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355 Toyota’s Appraisal, June 20, 2008

$23,000 in the unrepaired condition with $4,500.00 in body damage from the spontaneous acceleration of the new car
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Background to date determining when and if the new car is replaced or repaired
1 Even by June 20, 2008, 355 Toyota would not commit to the value of the vehicle, It took till after repair to
be $23,000 + $4,500.00 = $27, 500; not market value; wholesale value and probably not correct for a hybrid
2 The sales manager (no call from Jamie Darvish, Owner, since July 23, 2008) would only say thereafter
a. that when the replacement vehicle was “received” (at their sole discretion intended and implied)
they would (ar their sole discretion intended and implied) reassess the (spontaneous
acceleration/collision) vehicle. BOTTOMLINE REOUESTED from the Manager since June 20.
b. with no consideration nor responsibility taken for
i. the nature of the accident nor the customer’s resulting lack of confidence in the car
ii. the customer’s expense and distress from delays and tactless lack of consideration.

The car spontaneously accelerated while stopped on a hill at a red light on May 18, 2008 and ran under
an SUV which was only ¥ a car length ahead ... estimated damage $4,500.00. My wife brought it in the
355 Toyota’s service Center the next day. Since that time we have been deprived of the use of the vehicle and
have now filed a Complaint with Toyota Corporate to have the matter responsibly and expeditiously resolved

To date 355 Toyota and Toyota have postured to shift the expense for an intermittent, spontaneous, dangerous
problem, solely to the consumer, and, singularly to the profit of the retailer and advantage of the retailer and
Toyota Corporate, by avoiding the appearance and reality of concern much less liability.

Note: 6,000 miles ago this car’s MSRP was $31 186.00. My wife and I negotiated the pricedown to
$28,468.86 (($2,717.14 below MSRP)) and with the $875.00 DARCARS Maintenance Package and the
$1,675.00 Service Contract and other expenses, paid $32,602.50 Cash for the vehicle when we saw it on
January 26, 2008. The MSRP is now about $500.00 higher than when we purchased ours. The retailer
expects to charge back the $2,717.14 below MSRP which we saved and with no bottom line commitment,
Wwe are at the mercy of an unresponsive profitcentric retailer using their claim of non-refundability of the
$2,550.00 in extended warranties as a way to keep me from the possible option of me having the car

repaired if Toyota wishes to prolong their liability exposure and selling the car for about $29,000.00
myself
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