02900000-0€-90-20001-A0L

ACCIDENT

Case#: 200806170409 Case Type :
Brand : Toyota Case/Activity Last Updated :
Case Title : PRODUCT ; FCRP ; AUTO TRANSMISSION ; DRIVING RESPONSE

NAME :

ADDR1:
ADDR2:

CITY, STATE, ZIP
COUNTRY :
PRIM. PHONE :
ALT PHONE :
FAX NUMBER :
EMAIL ADDRESS

REGION CODE
DISTRICT :

REGION CODE

DISTRICT :

200806170409-
C-02

PRIMARY DEALER CODE & NAME :

: stony poinT Ny I
USA

16 - New York
09

-NAME :

SECONDARY DEALER CODE & NAME :

-NAME : -

/ Case Long Note

VIN :
MODEL YR. :

MODEL :

GRADE :

MODEL NUMBER :
ENGINE :
TRANSMISSION :

DOFU :

CURRENT MONTHS :
CURRENT MILES :
INCIDENT MILES :
CERTIFIED :

29096 PRESTIGE TOYOTA

SELLING DEALER CODE & NAME :

Owner's Group :

s11e4skasU

2009
CAMRY

LE

2532

2AZ

SECTI
29096 PRESTIGE TOYOTA
06/06/2008
0

600

150

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :
CREATOR'S GROUP :
CLOSED DATE :
CLOSEDBY:
CLOSER'S GROUP :

Closed
Completed
CUSTOMER

Call - Inbound
SCAGLIS

6/17/2008 09:18:33 AM
ABAKER2

712172008 10:39:37 AM
TMSPLOAD

CSAT:

CLOSE APPROVED BY :
CLOSE APPROVED :

# OF CLOSE EXTENSIONS :

SCAGLIS/

drive, cust sts this has reoccurred twice and notices
the symptoms when the vehicle is cold.cust sts the
vehicle is currently at the dealer and seeks to know
why the vehicle accelerated on its own. ncr apol &
advised customer for concemns with the transmission
shifting. ner advised customer will open case to the
region and will recv a foliow up within 3 bus
days===REFER TO LEGAL TAB

This information is

PR

confidential and proprietary to Toyota ; Please referto g

forr icti on use.

RUN DATE : 12/11/2009 1:08:41 PM
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