July 25, 2008

Bethesda, MD Mr. Pat Goss, Automotive Expert, TV and Radio personality

Goss' Garage
9421 Smith Avenue
Lanham, MD

Re: Complaint to Toyota Claims Office and
Request for Immediate Attention and Resolution (replacement of
spontaneous runaway Toyota Camry Hybrid, VIN
4T1BB46KOSU Case # 200806030983

Dear Pat,

I am sending you My Claim, as sent to Mr. David Drury, Claims Office to
keep you abreast of things as they progress or not.

It seems that everyone wants to capitalize on Toyota’s image (See
Attached - the Bogus mail I received in their name).

[ have had some sympathy but no luck to date dealing with upper level
people that “represent” Toyota, except for the workers and they are as
uniformly supportive and sympathetic as they are powerless to address the
matter.

Thank you for your interest and for taking a look at the car.

Sincerely,

Attachments:

Refer any questions to:
B
_direct line

TOY-TQ002-06-3C-00000533






