Dear Toyota, ’
The incident that occurred on May21st about 8:00am, while @1 ]
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bound to work on Hwy.8, between Shafer Mn., and Taylor’s Falls Mn... Fincreased my= il R

speed to pass a white pick-up and found a sudden surge in speed over the amount I was
pressing on the accelerator required. 1 went to brake and my speed continued and
suddenly was up to 80mph. without pressing on the accelerator. I tried braking and

speed and how out of control this situation was I turned on my emergency lights and
pulled to the shoulder to attempt to get the speed under control. I than threw the shift
handle into neutral to see if that did anything and engine continued to surge. Ithan
shifted into standard both 2™, And 3", and still continued to surge up to 80mph. than
taped the cruise control on and off to see if that would make a difference. Still nothing
changed. If I put both feet on the brake I could slow to 40 miles per hour. Seeing I was
quickly coming up to a hilly area in the Taylors Falls area, of the river valley, I thought I
needed to move off Hwy #8, and attempt to get on a more straight road. Itook the corner
to Hwy 95, heading south at 40-50 mph. and the car held the corner fairly well. However,
the engine was still surging , with both feet on the brake to attempt slowing to 40mph. . I
once again went through my options and shifting, when that didn’t work , I called 911,
for help. They told me to shift into park and turn the key off. Once I shifted into park
and turned the key, the engine stopped, abruptly. If this hadn’t worked, I figured I would
need to run it into something to stop, and was looking for a possible landing area. This
last shifting did work , and the burning breaks were smoking and the smoke came into the
car cab filling it to the point of choking me. With 911, still on the phone, they told me to
get out of the car and stay clear of the car. [ stayed on the phone while the police came
to assist. Once the police came they told me to call the tow truck and advised not to try
and drive it. The breaks were so hot the hub caps were melted. I called the customer
service and the first question they asked was, * are your car matts cramped up under the
accelerator? “ I was stunned to hear such a question , and of course they were not, 1 had
recently cleaned out the car and had the car matt well placed in front of the accelerator
pedal. Note, a police report, stating the car matts, were well away from the accelerator
and did not impede the pedal in anyway. I had the officer look specifically at the time
she was checking the car to be sure she could be my witness to the placement. Attached
is a officers, report.

Once towed to the Maplewood center, it was inspected and found the breaks shoes and
rotors were melted, hubcaps were melted as well. 1 was informed that the repairs would
be about $1800.00, worth of damage. I had missed a day of work as a surgical nurse in
Wi., The dealership did kindly give me a car to use to get to work, however, my
supervisor had already covered my shift , being this was now, 11:30 in the morning by
the time I was on the road again. The dealership had done an inspection with a computer,
and found that there was nothing wrong with the engine and was safe to drive, once the
repairs were done. It was explained to me, that because the computer did not come up
with a problem, that it MUST BE MY CAR MATTS, that caused the sudden engine
surge. Just how can a company of such high standards of safety, so quickly write this
incident off on car matt, misplacement? I am afraid to get back into the car due to the
concern of it happening again, because I know it was not a car matt issue and I was lucky
to have had it happen on a open road, without endangering anyone. What if this had
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