would indicate that there was a concern.
he is concerned that unintended acceleration may happen again,
expenses for rental.

Cust sts the dealer replaced the accelerator sensor,

Cust sts
Cust sts he doesn?t want to incur

cust sts that the hood of the vehicle is scratched from the service department.
Cust sts he wants to know what Toyota is going to do so he can decide what he needs to do.
need to contact region and dealer for more information,

NCR adv will
NCR adv will f£/u tomorrow.

Activity Summary:

Activity
Yanked

Chg Status
Rule Action

Phone Log
Rule Action
Notes
Dispatch
Chg Status
Chg Status
Yanked

Rule Action
Notes

Chg Status
Yanked

Rule Action

Notes
Rule Action

Notes

Subcase Close

Dispatch
Chg Status
Notes
Notes
Modify
Modify

Admin Subcase

Modify

Set Originato

Accept
Dispatch
Notes
Notes
Notes
Notes
Notes
Notes
Modify
Phone Log

Notes
Create

Date/Time
09/18/2008

09/18/2008
08/04/2008

08/04/2008
08/04/2008

08/04/2008
08/04/2008
08/04/2008
08/04/2008
08/04/2008

08/01/2008

08/01/2008
08/01/2008
08/01/2008

07/29/2008

07/29/2008
07/25/2008

07/25/2008
07/21/2008

07/21/2008
07/21/2008
07/21/2008
07/21/2008
07/21/2008
07/21/2008
07/18/2008

07/18/2008
07/18/2008
07/18/2008
07/18/2008
07/18/2008
07/18/2008
07/18/2008
07/18/2008
07/18/2008
07/18/2008
07/18/2008
07/18/2008

07/18/2008
07/18/2008

09:40:14

09:40:14
03:35:28

03:35:24
03:24:16

03:24:05
01:47:31
01:47:31
01:47:26
01:47:25

05:49:30

05:49:21
05:30:38
05:30:37

05:14:32

05:14:27
08:45:28

08:45:21
12:36:17

12:36:13
12:36:13
12:35:54
12:35:46
12:32:14
12:02:00
02:16:08

02:15:53
02:15:42
02:15:25
02:12:17
02:11:29
02:11:14
02:10:55
02:10:42
02:10:33
02:10:23
02:09:01
02:09:01

02:09:01
01:22:32

Originator

aM CRinger170
AM CRinger170
PM rulemgr
PM KGohn

PM rulemgr
PM KGohn

PM GGonzalez
PM GGonzalez
PM GGonzalez
PM GGonzalez
AM rulemgr
AM THarris
AM LWilliamsl
AM LWilliamsl
AM ruilemgr
AM BMcMillan
AM rulemgr
AM CKnight
PM GGonzalez
PM GGonzalez
PM GGonzalez
PM GGonzalez
PM GGonzalez
PM GGonzalez
PM GGonzalez
PM GGonzalez
PM GGonzalez
PM GGonzalez
PM GGonzalez
PM BScott

PM BScott

PM BScott

PM BScott

PM BScott

PM BScott

PM BScott

PM BScott

PM BScott

PM BScott

PM BScott

Additional Information

Case grabbed from GGonzalez to CRingerl70's default
WipBin.

Action Region

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Start = 08/04/2008 03:35:19 PM, End = 08/04/2008
03:35:24 pM, contact = [

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes,

Action Region.

Case sent to region: Boston

Case yanked

Case grabbed from LWilliamsl to GGonzalez's default
WipBin.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Case yanked

Case grabbed from GGonzalez to LWilliamsl's default
wipBin.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired :

Log notes.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired
Log notes.

Number = 200807180899-1,
Resolution Code = Full..
Action Region,

Case sent to region: Boston

Log notes.

Log notes,

into WIP default and Status of Action CAC.

into WIP default and Status of Action CAC.

Number = 200807180899-1, Created in WIP default
with due date 07/21/2008 03:15:15 PM..

into WIP default and Status of Action CAC,

Set Originator: by GGonzalez

from Queue Toyota Resolution Queue to WIP default.
from WIP default to Queue Toyota Resolution Queue.
Log notes.

Log notes.

Log notes.

Log notes,

Log notes.

Log notes.

into WIP default and Status of Action CAC.

Start = 07/18/2008 01:22:32 PM, End = 07/18/2008
02:09:01 PM, Contact =

Log notes.

contact = [ FPriority = Customer,
Action CAC.

Status = Action CAC,

Status =

TOY-TQ002-06-3C-00000566






