Toyota Motor Sales, U.SA., Inc
19001 South Western Avenue

Carole A. Hargrave
Claims Manager 3
Diré ct Phone (310) 468-5027 Torrance, CA 90501

Fax (310) 381-6317
Caro\e_hargrave@toyma.com

December 15, 2008

Oceansi!e, !I l

RE: Date of Loss: November 12, 2008
Vehicle: 2009 Toyota Cam
VIN #: 4AT1BE46KOSU

Dear Mrs. |

This letter will acknowledge our receipt of your letter and attachments
dated Decernber 1, 2008 in regards to the above referenced incident.

It is our understanding that you started the vehicle and heard a screeching
noise and turn it off. You did this three times and then put the vehicle in gear and
the vehicle accelerated into a fence.

Unfortunately we were not give the opportunity to inspect the vehicle prior
to the repairs being completed and therefore cannot address your concerns in
this matter. However if you feel there is an issue with the vehicle it would be our
recommend that you take the vehicle to the Toyota dealer of your choice and
have them inspect your vehicle in regards to any specific concerns you have. |

We are very sorry about this most unfortunate inci
/¢ incident
of no assistance to you at this time. howeer we oan be

Very ’truly yours,

Carole A. HaMM\
Claims Manager = °

Toyota Motar Sales, U.S.A,, Inc.
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