Writers Direct Telephone (310) 468-5638 Toyota Motor Sales, U.S.A., Inc.
Writers Direct Fax (310) 381-5017 19001 South Western Avenue
Torrance, CA 90501

December 8, 2008

DUNCANSVILLE PA [}

Re:  Date of Loss: May 12,2008
Vehicle: 2007 Toyota Camr
VIN: 4T113E46K57Uﬁ

Dear Ms.-

This letter is in response to your communication with our Customer Experience Center,
and receipt of the documents you submitted. Toyota Motor Sales, USA, Inc. (“TMS”)
has reviewed your claim.

You reported that while you were entering the driveway of a residence, you said that the
vehicle accelerated on its own which caused you to run into a parked car and a mobile
home. You felt that this was due to a malfunction of your vehicle.

You took your vehicle to Fiore Toyota for inspection. They did a diagnostic test of the
throttle system and other vehicle systems, and no issues were discovered. There was no
indication that this accident was due to any sort of defect.

We are very sorry to learn of this unfortunate incident, however no evidence has been
uncovered to show that it was due to any sort of manufacturing or design defect, and we
are unable to offer assistance.

Thank you for bringing this matter to our attention.

Very truly yours,

Tr&./Hi ga

Claims Administrator
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