To whom it may concern, E July 29, 2008

|}
The following documentation is ﬁoml%“’bj?b”&“ﬂm(;tor Sales in Torrance Ca. , and a report from the
National Highway Traffic Safety Administration Both documents tend to contradict each other
as to the cause of the Toyota Camry, from having a sustained engine acceleration of 80 miles per
hour and able to sustain this speed for approximately 6 miles. It was only after continued
pressure on the brakes, that I was able to slow the vehicle, and it was after 1 called 911, and was
instructed to shift the car into park and turn off the ignition, was I able to pull the vehicle to a
stop. It concerns me deeply, for this vehicle is allowed to be out on the highway, with the
potential to have a sudden engine surge again and endangering lives! Maplewood Toyota,
does not appear concerned regarding this matter, and has accepted the vehicle back as a trade
in, and by now might have sold it off to an unsuspecting buyer.

After, extensive research and correspondence with other agencies, it was apparent that
resolution was not an option with Toyota or were any other agencies going to help me with this
situation. Toyota Motor Sales, concludes that it was the fault of my car mat that caused my
sustained engine surge. The NHTSA, responded by requesting the car mat be sent to Ohio, to be
inspected, and to re enact the car mat entrapment of the accelerator pedal. This was done on
June 28, 2008. Please find the NHTSA, findings and response letter. As you can see, the car
mat was not the cause of the sustained engine surge, as I stated from the onset of the situation.
Now with a letter from the NHTSA, maybe you will reconsider the cause.

After renting vehicles for six weeks as I awaited some resolution from Toyota, I traded in the
Camry to a Ford, dealership in North Branch Mn., on June 28" 2008. T hey in turn, sold the
vehicle right back to Maplewood Toyota, Mn. The Toyota, Camry, has not left the lot since May
21* 0f 2008. Twas told by the Department of Transportation, to never drive this vehicle again,
because it was unsafe. Unfortunately, they will not recall this vehicle, however they are very
interested in where it goes and who it is being sold to. They have the VIN #, and will be
tracking the vehicle and the activity for the future.

It is difficult to put into words what this has done for my personal response and trust, in
vehicle dealerships as a whole, and especially in the view of the,” Toyota Experience”.
As a newly divorced female, this was my first independent purchase. I felt self assured that this
was an excellent product and a very safe vehicle that would be reliable. 1 also trusted Toyota, to
be an upstanding dealership that would make every effort to be forthright and honest in their
dealings in customer service and stand behind their product.
I'was obviously wrong!
1 have found the Maplewood Dealership ,to be rude and unprofessional in the after math of this
situation. I continued to have the same experience with the Customer Service Department out of
Torrance Ca. . They state someone will contact you in less than twenty four hours, and instead,
it is more like a week and a half, with repeated calling... I have never seen the allusive,
computer test of my car. Everything is handled in writing to the Toyota Sales in Ca. and in
return, a written response. Nothing is expressed or explained in person. Thus, the entire
situation is handled through Ca.
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