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Case Report - 200805211071

Lindstrom, MN ‘

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:

Caller Alt. Phone:

Case Summary:

Case Title:
Case Type:

Contact Method:

Cust Attitude:
Coding Type:
Category:
Problem Area:
Component:
Condition:
VIN:

Dofu:

Current Miles:

Incident Miles:

Model Year:
Model Name:
Region:
District:
Dealer 1:

Selling Dealer:

Product; Abnormal Condition; Gas Pedal/Linkage- Engine; Other-Please Specify

Priority

Phone

Inquisitive

Complaint

Product

Abnormal Condition

Gas Pedal/Linkage~ Engine
Other-Please Specify
4T1BK46KO euﬁ
02/28/2008

6000

6000

2008

Camry

Chicago

I

Maplewood Toyota, 22035
Maplewood Toyota, 22035

Case History:

Caller Seeks: to know what Toy will do b/c now she needs new rotors , pads, and hub caps, and
wheel seals b/c of extreme heating.
CAC Stated: SEE NOTES

*%* PHONE LOG 05/21/2008 02:09:28 PM CPoyraz

Caller states: the accelerator was sticking at 80 mph and she got the veh to the side of the ride. cllr,
sts the accelerator stuck at 80 mph, until she shut it off. cllr sts they had an fts came out and they
didnt find anything wrong with the wveh. Cllr sks to know what Toy will do b/c now she needs new rotors ,
pads, and hub caps, and wheel seals b/c of extreme heating. Cllr sts the dlr diagnosed as aftermarket
floormat pushed into the gas pedal.

*%% NOTES 05/21/2008 02:09:37 PM CPoyraz
...NCR apol and advd that the cm would contact cust w/in the e/o 1 b/d.

*** NOTES 05/21/2008 02:11:21 PM CPoyraz
Cllr sts for cm to call her work tom. b/c she will be at work at _and ask for surgery area
and spk to Ms. {(married name but she is not divorced)

*** SUBCASE 200805211071-1 CREATED 05/21/2008 04:27:39 PM MDosSantos

*%% NOTES 05/22/2008 12:14:30 PM MDosSantos

OUTGOING CALL TO DLR:

ncr spoke to Sve Manager Russ who adv Michael Horejsi FTS has inspected veh and adv after market rubber
mat stuck on throttle causing concern, sts had carpet and rubber mats in veh at time of concern. SM also
adv cust may pursue ARB for concern. ncr thanked and adv will contact cust.

*** NOTES 05/22/2008 12:25:42 PM MDosSantos

OUTGOING CALL TO CUST:

ncr called daytime#_ncr spoke to Ms.-who adv still feels concern was not caused by
floor mat, but feels concern was a product issue, cllr seeks a new veh as well as cost of repairs covered
by toy, ncr apol and adv per research with Legal dept. (Chargrave) to send letter to claims dept. and ncr
adv address information. cllr understood and thanked.

*%% NOTES 05/22/2008 12:26:38 PM MDosSantos
ADDITIONAL NOTES:

TOY-TQ002-06-3C-00000458






