July 25, 2008

Ms. Jane Getz, Customer Experience Center
Toyota Motor Sales, U.S.A., Inc.

19001 South Western Ave,

Dept. WC11

Torrance, CA 90501

800-331-4331

Re: Complaint to Toyota Claims Office and
Request for Immediate Attention and Resolution (replacement of

spontaneous runaway Toyota Camry Hybrid, VIN
4T1BB461<08ui, Case # 200806030983

Dear Ms. Getz,

Pursuant to our conversation, for your information and record,
I am sending you My Claim, as sent to Mr. David Drury,
Claims Office.

Without benefit of viable options I am filling this Claim with
Toyota regarding the replacement of my unpredictable new
Tovyota Camry Hybrid

Sincerely,

Attachments:

Refer any questions to:
I
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