I have lost a considerable amount of money through this transaction of the,
“Toyota Experience”. Initial cost of the Camry was, $28,145.34, on Feb. 28, 2008.
1 paid cash up front.

A good portion of my retirement account went towards this car, that was to take me into my
retirement years. During the events and process of non- resolution with Toyota, 1 put out
$1,714.00 in car rental, so I could continue to get to work and home from Lindstrom Mn. To
Amery Wi. To work as a surgical nurse, on a daily rotation.

I'was still responsible for the brake and rotor bill that was $1,505.80
The expense to send the car mat to be inspected was another, $15.77, to Ohio. .

Due to the loses in this “Toyota Experience”, I traded the vehicle in, on July 12" 2008.

My continued moral struggle with this experience is that this vehicle remains in circulation out
on the highways, with a known, problem of engine surging. Toyota, continues to resist the
notion that the vehicle, could be out of control again and be a hazard to others in its path.
I'realize buying and selling vehicles is a business transaction and, business, tends to be a non —
emotional transaction. Thus, no one has little moral consciousness to do the right thing and
keep the public safe.

As a nurse for nearly thirty years, I have treated each patient respectfully and completely. Ido
not just treat the monitor. For example, if a person should state they have chest pain, and there
is not any change in their cardiac monitor or in their vital signs, I do not disregard the patient’s
chest pain. The medical community treats the entire person, not just the monitor! Think of that
the next time you have a critical health problem, with your own body, or a loved one,

I'realize Toyota, is not a medical community, however, I was lead to believe, this vehicle industry
gave outstanding and excellent customer service. '

I'maybe just one female customer, that has had a “most unfortunate incident”, however 1 will

continue to express my incident to every friend, family and to the medical community that I come
in contact with on a daily basis.
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