Printed by CHargrave

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

09/19/2008 02:43:52

Case Report 200807291339

Case Summary:

Case Title:
Case Type:
Contact Method:
Cust Attitude:
Coding Type:
Category:
Problem Area:
Component:
Condition:

VIN:

Dofu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; FCRP; Gas Pedal/Linkage- Engine; Other-Please Specify
Accident

Phone

Concerned

Complaint

Product

FCRP

Gas Pedal/Linkage~ Engine
Other-~Please Specify
JTNBB4 GKlBiﬁ
03/22/2008

4000

4000

2008

Camry Hybrid

Portland

0

portland Region, 36025

Royal Moore Toyota-Scion, 36078

Case History:

*** DHONE LOG 07/29/2008 05

Cllir sts:veh literally accelerated w/ out pressing on gas.

Sts Accident accrued on 7/2

bruising to shines from airbag,

begun on veh. Sts not even
did not stop veh, sts as if

**% NOTES 07/29/2008 05:43:
...Sts frontal collision.

Sts

accident was caused by veh accelerating by itself
adv region will call within 3 business days, inspection within 30 days
results mailed within 60 days

:40:19 PM DRodriguez

a Sts ran right into building. Sts in ve

4/08. Sts wearing seatbelt. Sts both air bags went out, just driver. S
sts sternum bruised & on face. Sts thinks veh is totaled. Sts no
going 5 mph, sts pulling into parking lot. Sts was able to apply brake

gas petal was stuck...

54 PM DRodriguez

veh hit building & caved door in to building. Sts did not notice if

air bag

light came on prior to accident. Sts veh not involved in previous accidents. Cllr sks to have toy aware

of concern & sks to know if
again. Ncr apol & adv cllr
for c¢/b. Ncr gave case #,

Sts will not drive veh e
Ncr adv role of case manager & to all

this is a known concern w/ this kind of wveh.
will doc & open to case manager.

cllr thanked.

*¥* NOTES 07/30/2008 08:47:41 AM PTimberlake

++QUTGOING CUST CALL++ 1/m for cust to call me back during my office hours

*** SUBCASE 200807291339-1 CREATED 07/30/2008 08:48:13 AM PTimberlake

**= PHONE LOG 07/30/2008 01:47:42 PM PTimberlake Action Type: Incoming call

==FCRP==

cust sts she was pulling into a parking space with foot on the brake and the veh accelerated by i
causing front end of veh to impact a building. sts she wants to know why veh accelerated by itsel
veh might be totaled. ncr adv cust to call back with location of veh. ncr adv region will call h
within 3 business days, inspection within 30 days, results mailed within 60 days from the date sh
me back with veh location. ncr adv cust gas/brake pedals and powertrain components must remain un
until TMS inspects veh. LEGAL REQUEST FCRP WITH MANY INTERIOR/EXTERIOR PHOTOS
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