**% NOTES 09/12/2008 02:49:19 PM DCurtis
cust called in to speak to Georgina, NCR apol & adv she is not available, will document call & request
call back. Cust upset that she has not received call back as promised & would like to know if report has
been provided. NCR apol & referred to mytoyota online for service history.

*x%x NOTES 09/12/2008 03:13:19 PM GGonzalez
+OUTGOING CALL TO CUST+
Cust adv the dlr stated the veh was inspected on 9/5. Cust adv it was inspected 9/9. They did not call

until the 9/9 in the morning and was a regional rep that was there on the 9/8 that inspected her veh. She
picked up no one was there.

**x NOTES 09/12/2008 03:13:25 PM GGonzalez
cust feels like her veh was not inspected. Cust wants to confirm that the veh was inspected by Toy and

also wants documentation that it was, Ncr apol and adv has already left messages for the dlr.

Ncr will

also call the region to confirm the inspection. Adv will call 9/16.

*** NOTES 09/16/2008 10:52:13 AM GGonzalez
+OUTGOING CALL TO DLR+
SM John adv the FTS George Hoy did inspect the veh., Adv he was not able to duplicate it. SM adv If the
cust has a concern with the veh idling she can always bring the veh into the dlr for inspection. Nexr

thanked.

**x NOTES 09/16/2008 01:03:35 PM GGonzalez
+OUTGOING CALL 7TO CUST+
Ner called cust and left message. Ner adv confirmed with the dlr and the region that the veh was
inspected by a regional representative, Ner adv a written response will be sent to her within 30 days.
Ncr adv if she has any questions she can always c/b. Adv contact info.
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Case grabbed from GGonzalez to CRingerl70's default
WipBin.
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Number = 200808290767-1, Status = Action CAC,
Resolution Code = Full..

Action Region.
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