hazard. Even worse, now Toyota is denying responsibility for the damage
that your negligence has caused. It seems to us that attempting to blame
your customers for a problem you are responsible for would be a sure way to
lose the very people who keep you in business!

It is our belief that ultimately this will end up as part of a class action law
suit which will not only severely damage Toyota financially, but also cause
irreversible damage to the corporation’s reputation. We are making every
effort to work with you to avoid this situation.

We are requesting that you to reconsider your position regarding our claim
in an effort to try to regain the trust that we, as loyal Toyota buyers, have
come to expect. If not, you can expect that not only will we share the
experience we’ve had with Toyota with everyone we know so that they will
know what kind of customer service they can expect from Toyota, but also
you will lose an entire family of Toyota drivers permanently!

N

Vehicle: 2008 Toyota Camr

Serial No: JTNBB46KX83h
Date of incident: May 19, 2009
Case #: 0905126058
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