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Case Report - 200806030932

Customer/Caller Summary:

Customer Name/Address:

Tindstrom, MN I

Caller Phone:

Caller Alt. Phone:

Case Summary:

Case Title:
Case Type:

Contact Method:

Cust Attitude:
Coding Type:
Category:
Problem Area:
Component:
Condition:
VIN:

Dofu:

Current Miles:

Incident Miles:

Model Year:
Model Name:
Region:
District:
Dealer 1:

Selling Dealer:

Potential Arbitration; Abnormal Condition; Driveability; Driving Response

General

Phone

Concerned

Complaint

Potential Arbitration
Abnormal Condition
Driveability

Driving Res

4T1BK46KO0 BUﬁ
02/28/2008

6597

6597

2008

Camry

Chicago

I

Maplewood Toyota, 22035
Maplewood Toyota, 22035

Case History:

Caller Seeks:
CAC Stated:

assist with what to do with veh b/c don?t feel safe driving.

ncr apol & adv wil forward case to case mgr for review & follow up within 1

b/d. provided case number. cllr thanked.

*%* PHONE LOG 06/03/2008 01:49:22 PM TDelton

PA

Caller states: Sts the engine surged to 80mph & remained there & unable to get it out of that mode. Sts
tried shifting the veh several times into neutral & other gears but hat didn?t work. Sts finally got the
veh off the highway & on to a side road. Sts the veh still roared. Sts called 911 or assist. Sts they adv
to put the veh into park & turn it off. Sts the police was sent out. Sts the brakes & rotors were burning
by the time the veh stopped. Sts they were smoking

*** NOTES 06/03/2008 01:49:45 PM TDelton

& smoke was coming into the cabin of the wveh.
had to have veh towed to dlr.
caused this. Sts the dlr adv the veh is fine.
diag sts. Sts the test is called FTS Inspected.
does not feel safe in veh any more.

*** NOTES 06/03/2008 01:50:30 PM TDelton
trans but the dlr adv if there is an issue with trans in the future then we will pretend that this

incident never happened. Sts don?t feel that comment was forthright.
b/c does not feel safe driving any more.

sts when the police arrived they were still smoking. Sts
sts the dlr have not been able to get a read out from the veh as to what
Sts has been trying to get a read out of what the computer
Sts the cost brakes 1800 the rental is 48 per day. Sts
Sts did guestion the

Sts would like toy assist with veh
Cust sks assist with what to do with veh b/c don?t feel safe

driving. ncr apol & adv will forward case to case mgr for review & follow up within 1 b/d. provided case

number. cllr thanked.

*%% NOTES 06/03/2008 01:51:44 PM TDelton
Duplicate case. Case created accidentally.
Please see case 200805211071

*%* CASE CLOSE 06/03/2008 01:52:23 PM TDelton
Duplicate case. please see case 200805211071
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