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Writers Direct Telephone (310) 468-5638 Toyota Motor Sales, U.S.A., Inc.

Writers Direct Fax (310) 381-5017 19001 South Western Ayenue
Torrance, CA 90501 ;

September 2, 2008

REISTERSTOWN MD |GG

Re:  Date of Loss: Unknown
Vehicle: 2008 Toyota C
VIN: 4T1BE46K68L%

Dear Ms. ||| I

This letter is in response to your communication with our Customer Experience Center
and your letter of August 2, 2008. Toyota Motor Sales, USA, Inc. (“TMS”) has reviewed
your claim. ‘

It is our understanding that you feel that there is a problem with the transmission of your
vehicle. You said that you experienced two instances of unintended acceleration since
you purchased the vehicle on March 1, 2008. In the first instance, you were entering
your garage when you said the vehicle suddenly accelerated without your foot being on
the accelerator which caused you to run into the wall of the garage that caused damage to
the wall and dining room wall. The second time the vehicle accelerated on its own while
you were backing out of your neighbor’s driveway.

You took the vehicle to R&H Toyota for inspection. You said that you were told that ,
they identified the problem as a “faulty transmission” and “they recalibrated the car...” N

I spoke with the service advisor who confirmed that no problems were found with your
vehicle’s transmission. The recalibration that was completed was part of a warranty
campaign to enhance the shifting performance smoothness of certain 2008 Camrys. It
was not to address any issues of unintended acceleration of which there are no campaigns
or known problems. The road test that was conducted revealed no problems with the
transmission.

We are very sorry to learn of this unfortunate incident; however the inspection of your
vehicle revealed no evidence of any malfunction or defect.

Thank you for allowing us the opportunity to address your concerns.

Very truly yours,

TerHiga

Claims Administrator
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