It will be June 16", when this letter is being sent to you, and the delay in resolution
continues. 1 have since been renting a car from Enterprise, throughout this duration . 1
drive 62 miles daily to work and thus need a dependable and safe vehicle.

The rental on vehicles for the month is attached and at the rate things are moving towards
resolution, I will need a rental longer than a month.

#1 Costs, damage to a new 6,000 mile, Toyota Camry, bought with complete payment
on delivery of vehicle, on Feb. 28"™ 08. 1 do not feel safe getting back into this vehicle
due to engine surging and the cause has not been determined or corrected.

#2 Damage to the transmission , on attempt to bring vehicle to complete stop.

#3 Damage to breaks , rotors and hubcaps, during attempts to slow and stop engine
surge.

#4 Car rental for the month and possible another month as we seek resolution. Copies of
bills attached.

#5 Lost wages, of an employee at Amery Regional Hospital, Wi. As a surgical nurse,
eight hours.

#6 Mental and emotional damages, for trusting a vehicle to be in safe driving condition,
for own safety as well as for others around me. Trust in Toyota, has been depleted.

Expectations for Toyota,

#! Pay for damages for current vehicle of the Toyota Camry LE, 2008.
#2 Pay for rental on all vehicles , while awaiting resolution

#3 Pay for lost wages of one day, 8 hours, due to incident.

#4 Unable to put price tag on mental and emotional damages

#5 Replace vehicle with another Toyota vehicle of choice, or refund, full price of newly
bought Toyota Camry 2008 with extra features included and Service Shield , included.

Bottom-line is Safety , I do not feel safe in this car!!

On behalf of this situation with your product, I have contacted the following services.

Chisago County Sheriff’s Office

Better Business Bureau of Minnesota

State Farm Insurance

State of Minnesota office of the Attorney General
Master Mechanics

National Highway Traffic Safety Administration
Car Talk Radio, KSTP, Minneapolis, MN.

Just Answers .Cars

KSTP Channel 5 News

KARE 11 News

Lemon Law.com

My fox 9 .com News
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