Printed by AAdame e : 02/05/2009 10:22:07 AM
Case Report - 200901080736

Customer/Caller Summary:

Customer Name/Address:

Jericho, NY
Caller Phone:
Caller Alt. Phone:

Case Summary:

Case Title: Product; FCRP; Driveability; Driving Response
Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component: Driveability

Condition: Driving Response

VIN: 4718K36B5 SV

Dofu: ‘ 08/29/2008

Current Miles: 5000

Incident Miles: 5000

Model Year: 2008

Model Name: Avalon

Region: New York

District: 0

Dealer 1: New York Region, 29018
Selling Dealer: Atlantic Toyota, 31166

Case History:

Caller Seeks: Cust seek Toy to inspect veh to make sure it?s safe to drive.
CAC Stated: see case notes

*** PHONE LOG 01/08/2009 11:51:11 AM DTran3

Caller states: Was backing out of garage. Sts cust stop backing & put veh into drive. Sts veh rev very
high & lunges forward and smash into garage.ﬁis the register owner of veh & was also the
driver. Accident happened 1/08/09 at 9 A.M EST. Veh is current with cust & no repair has been made. Cust
seek Toy to inspect veh to make sure it?s safe to drive. No injuries due to accident.

***% NOTES 01/08/2009 11:51:21 AM DTran3

was the only person in veh. Cust estimated veh was moving at 10 MPH when it collides with
garage. Cust sts when veh lunges forward cust step on the break. Sts break did not stop veh. Type of
collision was a front collision. Sts veh smashed into garage damaging the garage and veh. Sts veh
sustained scratch in front bumper. Sts Airbag did not deploy.

*** NOTES 01/08/2009 11:51:26 AM DTran3
+ 8Sts no previous accident to veh. ©NCR apol & adv will open case to case manager for further assistance &
cust will rcv a c/b from case manager w/ in 1 b/d.

*** SUBCASE 200901080736-1 CREATED 01/09/2009 07:58:31 AM KGohn

*** PHONE LOG 01/09/2009 08:49:07 AM KGohn Action Type: Outgoing call -

===FCRP===

+0uTGoING cusT cann -

NCR spoke w/ Mr. Il vho advised was pulling out of the garage in reverse and forgot something in
the house so he shifted back into drive. Cust sts the acceleration stayed high and the vehicle lurched
forward 5-6 ft and damaged the wall of the garage. Cust sts that the vehicle did not go through the
wall. Cust sts was unsure of the speed at the time of the impact. Cust sts that there were no warning
lights on in the vehicle. Cust sts that he stepped on the brakes but the vehicle kept lurching. Cust
states that the airbags did not deploy and there were no injuries sustained. Cust did not have insurance
information at time of call. Cust sts he wants someone to inspect the vehicle. Cust sts he filed a
claim with his home owner?s insurance that is covering the property damage to the house. Cust sts that he
wants Toyota to inspect the vehicle. Cust sts he does have floor mats in the vehicle. Cust sts that the
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