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Collision will come tow the veh to their lot. ph #
9493671380.

ClIr sts the accident happened today on March 30,
20089. ClIr sts his son was also in veh, but no injuries
incurred. Clir sts the veh in reverse hit the corner of the
house dead center of the trunk. Clir sts the trunk it
dented. ClIr sts airbag did not engage, but the impact
was not hard enough to engage airbag. Clir sts was
adv to call Toy and adv CEC of the product cncrn. NCR
apol & adv a case mgr will f/u w/ in 1 b/d to further
address cncrn. NCR adv clir to have police report
ready & all pertinent info & Cae mgr will likely sk to spk
w/ the driver ClIr thanked. NCR adv clir of case #.

03/31/2009 14:56:46 / Call - Outbound

Done

CRATHEB / Tier 2B Rep

Initial call to legal and cust

OUTGOING CALL TO CLAIMS

Ner spk to THIga in claims in request to confirm if the
cust should go through leagl w/ an FCRP case or
vehicle services b/c the veh is owned by TMS. THiga
adv the cust shouid contact the accident hotline
notated on the paperwork in the glove box. CM
thanked.

03/31/2009 15:14:50 / Call - Outbound

Done

CRATHEB/ Tier 2B Rep

OUTGOING CUST CALL

Ncr spk to mother, n the day phone.
-'E:ts her son is sleeping b/c he works nights. Sts
she would like to know the inspection process. CM apol
& adv b/c the veh is owned by TMS, the cust must
create a claim w/ PHH & work w/ vehicle services. Cust
understood & sts she will inform -Iater today b4 he
goes to work. CM thanked & provided the # to veh
services.

04/01/2009 17:47:04 / Call - Inbound

Done

CRATHEB / Tier 2B Rep

INCOMING CALL FROM CLAIMS

Privilege

04/01/2009 17:48:09 / Call - Outbound

Done

CRATHEB / Tier 2B Rep

OUTGOING CALL TO CLAIMS

CM spk to CHargrave & adv CM will create a new case
w/ the documented call to cust. CM will dispatch to
legal. CHargrave thanked.
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