ncr adv cust toy concurs with FTo,dlr inspection, cllr understood.

**%* CASE CLOSE 05/22/2008 12:33:35 PM MbosSantos

SUMMARY:08' Camry Accelerator stuck while on highway, damage occured to rotors, brakes, wheel bearings,
and hubcaps due to trying to stop veh, cllr sts dlr adv floor mat caused concern and cust seeks toyota to
cover cost of repairs or a new veh.

ACTION:dlr/region

RESOLUTION/POSITION:Ncr apol and adv toy concurs with FTS diagnosis as concern issue caused by
aftermarket floor mat. Toyota refered cust to claims for further review.

CUST SATISFIED:Unknown

ROOT CAUSE:Product; Abnormal Condition; Gas Pedal/Linkage- Engine; Other-Please Specify

*%% SUBCASE 200805211071-1 CLOSED 05/22/2008 12:33:49 PM MDosSantos

*%% NOTES 06/03/2008 01:53:56 PM TDelton

cust c/b sts still hav same concern with veh. sts does not feel same inveh. sts would like toy assist
with what to do. ncr apol & adv will forward info to case mgr for review & follow up within 1 b/d. cllr
thanked.

*** NOTES 06/06/2008 02:14:21 PM ELugo
Caller c/b sts would like to know status of case. NCR apol & adv that Case Mgr is not currently available
but would have Case Mgr f/u w/cust within 1 bus day. Cllr thanked

**% NOTES 06/09/2008 02:37:03 PM AAcosta
Cust would like to check status of case.Ncr apol & adv as per case mgr MDosSantos,case has been issued to
a new case mgr.Ncr adv new case mgr GSimmonds will be calling cust back within 1bd.

*%* NOTES 06/10/2008 01:54:17 PM DPouncy
Cust c/b & request to speak w/ case mngr. Ncr apol, adv cllr that case mngr is not avail. Ncr adv will
submit a c/b request that can take up to 1 bus day.

**% NOTES 06/13/2008 09:46:24 AM MMacaulay

Cllr sts veh is still having a concern w/ engine surging. Cllr sts has contacted attorney general &
attained attorney. Cllr sts has called several times & sks to speak w/ CM. NCR apol & adv cllr CM
GSimmonds is not avail. NCR adv cllr expect c/b w/ in 1 b/d, cllr sts ok.

*%* NOTES 06/13/2008 12:43:04 PM EStaplesl
Clr c/b sks to speak to CM (GSimmonds). Ncr apol, IM CM (no response). Clr sks to escalate. Ncr adv case
being handled by a Mgr @ this time, provided c/b timeframe, adv will note Clr sks c/b asap. Clr thanked.

*%% NOTES 06/13/2008 01:47:00 PM GSimmonds

outBouND cuSTOMER CALL: [ NEEEEEE 0 cust sts veh is repaired and is seeking Toyota to pay for the
repairs. Sts she would like the FTS inspection report. CM apol, advised dealer would have the RO and can
req dlr to provide a copy. Advised prev CM provided cust with info she needed and can go ahead and send
her letter. Advised cust CM was out of the office last week and did not received prev message, CM apol
for the deley. Cust understood

ok x TES 06/17/2008 12:50:55 PM SGallegos
Ms. sts needs a factory rep diag veh w/cust. Requested by the National Transportation and

safety. Feels engine surge has nothing to do w/floor mats. NCR apol & adv GSimmonds is not currently
available but would have GSimmonds c¢/b cust within 1 b/d.

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action  06/17/2008 12:51:00 PM  rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 06/17/2008 12:50:55 PM SGallegos Log notes.

Rule Action 06/13/2008 01:47:07 PM  rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 06/13/2008 01:47:00 PM GSimmonds Log notes.

Rule Action  06/13/2008 12:43:12 PM  rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 06/13/2008 12:43:04 PM EStaplesl Log notes.

Rule Action  06/13/2008 09:46:47 AM  rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 06/13/2008 09:46:24 AM  MMacaulay Log notes.

Rule Action 06/10/2008 01:54:26 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
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