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Case Activity Report

NOTES 06/18/2008 01:55:44 PM ABaker2

+INCOMING DLR CALL+ Ncr recv cali from dealer
John

Date:

Ro#304984

Mileage:698

Condition: sts vehicle accelerated by itself

Remedy: inspected the vehicle and found no concern

“*NOTES 06/23/2008 03:03:59 PM WRivera160

case assigned to FTS Joe Bingaman and cc DSPM
Jose Balaguer and CRS Hanna Diver.

**+* SUBCASE 200806170408-1 CLOSED
06/24/2008 09:31:45 AM KGohn

** CASE CLOSE 07/21/2008 10:41:38 AM
BScaglione160

FTSinspected vehicle on 7-1-2008 customer seeks
response from legal. FCRP sent pouch mail to HQ 11
on 7-21-2008.

200806170409~
C-01

/ Case Long Note

Done

SCAGLIS/

“** PHONE LOG 06/17/2008 09:28:24 AM TDelton
PA
no prev case

Caller- wife) states: When putting veh into
gear without putting foot on gas it goes half way up
the drive way. Sts husband went to do a k-turn & put
the veh into reverse the veh still goes forward. Sts
had appt at dir yesterday. Sts when arrived at dir was
adv 1 ? hour wait. Sts left dir. Sts has appt with dir
today at 5pm to leave the veh with them. Sts the veh
has damage b/c when reversing out of driveway veh
went forward & hit husband truck.
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