===FCRP===

Ncr contacted the cllr and it was advised she was at red light and foot was on the brake and the vehicle
took off and cllr hit another vehicle. She advised the vehicle is at 355 Toyota and the repairs have not
started yet. She advised first took the vehicle to the dlr the dlr turned her away and told the cllr she
needs to contact her insurance company. Cllr wants FTS involvement. Her insurance company told her to
call us to set up a claim. Ncr advised the cllr the region will follow up within 3 b/d, inspection within
30 days, results mailed within 30 days. LEGAL REQUESTS FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR
PHOTOS .

*** SUBCASE 200806030983-1 CLOSED 06/04/2008 01:49:51 PM JGetz

**% CASE CLOSE 06/20/2008 06:43:58 AM DSimonsBaker800
FCR inspection completed 6/11/08. No manufacturing or design defects found. Customer notified by letter
dated 6/17/08.

*** NOTES 07/08/2008 10:26:20 AM SMitchell

Cllr adv that he got letter from DSPM and is not satisfied with decision of "NO FAULT" Cllr adv feels
blown off and wants a resolution to this. Cllr feels that TMS should step up and replace veh as he has
been able to duplicate the concern again and dlr was not. NCR apol and adv cllr of case number and adv
that notes will be sent to case mgr who will f/u with him in 1 b/d.

*+% NOTES 07/09/2008 04:32:34 PM JGetz

===ovtcoInG cust caLL [N H:::
Ncr attempted both #?s and the line just rang. Ncr could not 1/m.

*** NOTES 07/10/2008 09:23:44 AM DSheleayl
Clir c¢/b seeks to speak w/case manager JGetz. Ncr apol adv rep is not available. Ncr

verified phone number to be incorrect, ncr updated phone number. Cllr requested to speak w/legal dept.
Ncr apol provided legal dept mailing address. Adv allow 1 b/d for case manager c/b.

**% NOTES 07/10/2008 01:10:00 PM JGetz

===INcoMING cUST carL [ EEE---

Cllr contacted the Ncr and advised is not happy with Toyota decision. He advised it is the vehicle fault
the vehicle was in an accident. He advised wants another vehicle. He advised the dlr will not help him.
He advised the vehicle is drivable but there is $4500 in damage. He advised he contacted the dlr to get a
price on another Camry Hybrid 2009 but no one from the dlr called him back.

*** NOTES 07/10/2008 01:10:16 PM JGetz

He advised is looking for a price but the dlr will not call him. He advised at this point he wants dlr to
put him into another vehicle. He does not want to be forced to keep this vehicle. He sts the bottom line
is how much is it going to cost him out of pocket to get another vehicle. He also wants the extended
warranty to be transferred to another vehicle. He does not like why he has been treated. He advised went
to a news station to let them aware of his situation.

*%% NOTES 07/10/2008 02:15:33 PM DDrury

Executive Office spoke to cust who reiterated above concerns. Cust doesn't feel accident should have
happened, Toyota should take some responsibility, Dealer is not offering any discount for new vehicle, or
following up with cust. Cust not satisfied with the customer service that is being provided. Executive
Office apologized for experience and advised TMS would not offer any assistance, since concern is related
to an accident.

**% NOTES 07/10/2008 02:18:54 PM DDrury

Executive Office advised cust TMS will follow-up with dealer to request they contact him to discuss a
bottomline cost for trading in vehicle and purchasing a 09 Camry Hybrid. Cust also wants to have VSA
refunded. Executive Office provided contact information for legal. Cust understood but not satisfied with
Toyota's position.

*%** NOTES 07/10/2008 02:20:19 PM DDrury

Executive Office spoke to Abdul, Sales, (301-646-7577), advising of situation and what cust is
requesting. Abdul advised he will research and follow-up with TMS. Executive Office provided direct
#310-468-2822.

*** NOTES 07/10/2008 03:08:58 PM DDrury

Executive Office received call from Abdul, Salesperson, who advised dealer will sell vehicle at MSRP and
trade-in will be at a lost. Executive Office advised dealer the cust is looking for a bottom line for
cost of a new 09 Camry. Executive Office requested dealer to make contact with cust to advise of best
offer 355 Toyota could provide. Dealer advised will connect with cust tomorrow.

*** NOTES 07/14/2008 11:02:03 AM AHunter
Cllr sts would like to spk to CM. Ncr apol & advd CM is currently unavailable but Ncr will leave a
message & request a cb. Cllr thanked
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