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We are very sorry about this most unfortunate incident and do understand how alarming
this incident must have been. However based on our inspection of the vehicle and all
documentation it is our opinion that this incident was not the result of any type of
manufacturing defect or failure with your vehicle.

Thank you for allowing us to address your concerns in this matter.

Very truly yours,

Roidse AR s

Carole A. Hargrave -
Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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