inspection within 30 days, results mailed within 60 days

*+=* SUBCASE 200807291338-1 CLOSED 07/30/2008 02:47:14 PM PTimberlake

*** NOTES 07/30/2008 03:31:51 PM JNortzl30

Region contacted customer at 3:30pm today to let her know that we would be doing

or next and as soon as the report was filed, I would be getting back to her with

appreciated the call.

*** NOTES 08/13/2008 11:17:46 AM
Region called the customer today

back.

Region left our phone no.

*** NOTES 08/13/2008 02:58:13 PM

Customer returned my call and I advised her that there were no manufacturing defects found.
customer if she was in contact with her insurance co.

Toyota's reponse to the customer.

dept.

for their response to her.

JNortzl1l30

and left a voice mail message at ll:15am asking

an inspection this week
our findings. Cust.

the customer to call

and date and time we called.

JNortz130

I advised the customer that I would forward the rept.

Asked
and she advised me that they were waiting for
to our Legal

Cust. appreciated me getting back with her.

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action 08/13/2008 02:58:17 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 08/13/2008 02:58:13 PM JNortz130 Log notes.

Rule Action 08/13/2008 11:17:47 2AM rulemgr Action Send Notify of rule Toyota Priority/Rccident
Non Orig Notes fired

Notes 08/13/2008 11:17:46 AM JNortzl30 Log notes.

Rule Action 07/30/2008 03:32:00 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Accept 07/30/2008 03:31:59 PM JNortz130 from Queue Portland to WIP default.

Notes 07/30/2008 03:31:51 PM JNortz130 Log notes.

Subcase Close 07/30/2008 02:47:14 PM PTimberlake Number = 200807291339-1, Status = Action CAC,
Resolution Code = Full..

Chg Status 07/30/2008 02:46:56 PM PTimberlake Case sent to region: Portland

Dispatch 07/30/2008 02:46:55 PM PTimberlake Action Region.

Modify 07/30/2008 02:46:36 PM PTimberlake into WIP default and Status of Action CAC.

Notes 07/30/2008 02:46:35 PM PTimberlake Log notes.

Modify 07/30/2008 02:45:32 PM PTimberlake into WIP default and Status of Action CAC.

Modify 07/30/2008 01:47:56 PM PTimberlake into WIP default and Status of Action CAC.

Phone Log 07/30/2008 01:47:42 PM PTimberlake Start = 07/30/2008 01:42:38 PM, End = 07/30/2008
01:47:42 PM, Contact = .

Modify 07/30/2008 01:40:13 PM PTimberlake into WIP default and Status of Action CAC.

Admin Subcase 07/30/2008 08:48:13 AM PTimberlake Number = 200807291339-1, Created in WIP default
with due date 08/01/2008 12:00:00 AM..

Notes 07/30/2008 08:47:41 aM PTimberlake Log notes.

Modify 07/30/2008 08:47:16 AM PTimberlake into WIP default and Status of Action CAC.

Modify 07/30/2008 08:46:3¢6 AM PTimberlake into WIP default and Status of Action CAC

Set Originato 07/30/2008 08:46:24 AM PTimberlake Set Originator: by PTimberlake

Accept 07/30/2008 08:46:09 AM PTimberlake from Queue Tovota Resolution Queue to WIP default.

Dispatch 07/29/2008 05:47:40 PM DRodriguez from WIP default to Queue Toyota Resolution Queue.

Modify 07/29/2008 05:47:30 PM DRodriguez into WIP default and Status of Action CAC.

Notes 07/29/2008 05:43:54 PM DRodriguez Log notes.

Modify 07/29/2008 05:40:19 PM DRodriguez into WIP default and Status of Action CAC.

Phone Log 07/29/2008 05:40:19 PM DRodriguez Start = 07/29/2008 05:33:04 PM, End = 07/23/2008
05:40:19 PM, Contact =

Create 07/29/2008 05:33:04 pM DRodriguez Contact = Priority = Customer,
Status = Action CAC.
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