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Case Report - 200806100614

Customer/Caller Summary:

Customer Name/Address:

i , MD
Caller Phone:

Caller Alt. Phone:

Case Summary:

Case Title: Product; Abnormal Condition; Auto Transmission; Driving Response
Case Type: Priority

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: Abnormal Condition
Component: Auto Transmission
Condition: Driving Response

VIN: 4TlBE46K68Uh
Dofu: 03/01/2008

Current Miles: 100

Incident Miles: 100

Model Year: 2008

Model Name: Camry

Region: CAT

District: B

Dealer 1: R & H Toyota, 19027
Selling Dealer: Koons Toyota, 19026

Case History:

Caller Seeks: for toy to cover damage wall, furniture, etc.
CAC Stated: NCR will close case pending f/u.

**%* PHONE LOG 06/10/2008 11:32:52 AM MWinston

PRODUCT LIABILITY

Previous Case # 200806060636 & 200806060636

Caller states was driving and veh accelerated and hit wall and ran into dining room. Sts was backing into
sisters garage and the veh accelerated and ended up on grass. Sts took to dlr and was told transmission
was the cause. Sts is seeking for toy to cover damage wall, furniture, etc. NCR apol & adv cust will open
to CM for f/u in 1 b/d. NCR adv case #.

**%* SURCASE 200806100614-1 CREATED 06/10/2008 03:29:56 PM HFinney

*%* NOTES 06/11/2008 05:46:10 PM HFinney
OUTGOING CUST CALL:

NCR left message for cust @ day phonei.

*** NOTES 06/12/2008 04:47:34 PM HFinney
OUTGOING CUST CALL:

Cust sts veh has been repaired @ R&H Toyota and sts dlr advd that transmission caused failure and
possibly caused accident. Cust sks that toyota cover home repairs. NCR advd cust that supporting letters,
photos, and Claims documents should be forwarded to Toyota Claims Department for review. NCR provided
cust with claims address for f/u. NCR provided cust with ncr phone# for f/u.

**% NOTES 06/12/2008 04:48:40 PM HFinney
..... NCR will close case pending f/u.

*** CASE CLOSE 06/12/2008 04:49:03 PM HFinney
NCR will close case pending f/u.

*** SUBCASE 200806100614-1 CLOSED 06/12/2008 04:49:08 PM HFinney
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