happened in a congested metro area? Again, my concern is SAFETY, of others, and my
self, on the open road!
After spending some time on various websites, exploring the engine surging, I had found
that Toyota has had situations with this car before in the Camry model , and also the
Lexus 350, model. This is deeply concerning to me, as to why this has not been addressed
and a recall has not been done on these cars. Once again , you do boast about high Safety
ratings in your vehicles. Why not with your Camry models?
To continue, in my research, I had found that turning off the key while running and
shifting into park, would cause considerable damage to the transmission, as the 911,
officers, told me to do. When I asked the manager of the service department, if there was
any damage to the transmission, he stated” we drove it around the block and it seems
fine. If there are any problems in the future, we will just overlook this little incident” .
These words were not very assuring to me. Furthermore, why did they just take it around
the block. Why not take it out on the freeway and really use the acceleration and see if it
performs differently? What kind of a warranty do I have after this kind of damage in the
future and the inconvenience for future repairs? I paid, cash for this car on Feb. 28,
and the salesman did not have to do any kind of hard work to make up my mind. Ihad
pretty much made a decision on the kind of car I wanted and the only difference was
between the Corolla or the Camry. After one test drive, I was sold on the Camry!!

I am deeply disappointed in Toyota, in how I have been treated and the lack of concern
for safety on this issue.
To continue, my trail of disappointment, I was told to come back in two days to pick up
my car, and could use the dealerships rental car for free during that time. I was also told
to Contact the Toyota Manufactory , for further info., In how to proceed in a complaint
situation. ( Your Toyota, people , stated that I would need a bill of the damages, and the
FTS, inspection report and a letter of what happened to proceed. ) I was also told
that the cashier, would have everything I needed for paper work, by Russ Bestler.

5/24, When I came Saturday, and asked for the bill and a copy of FTS inspection report,
the cashier, did not have it or the manager for that day. [ would need to get it from the
Service manager after the holiday weekend. Being I work in a busy surgical center, I am
not able to call till after hours or on my day off. I caught up to Russ Bestler( service
manager) on May 30" and he would not be able to give me the FTS report , as the
inspector, took it with him the day he was there. He would be able to get a copy on 6/2
or 6/3. Left several messages to Russ Bestler, to send or fax the report to me at a work
fax number so I could complete the letter and all the items I needed.

6/2, late in the afternoon and Russ Bestler, had left a message for me that now the
inspection report has been sent on to the claims department and would not be able to give
me a copy. I was suspicious of this answer, and decided to play strictly by the rules, and
continue to try and contact someone from your company to verify this answer. 1 have
contacted your business on the following dates, 5/22,5/23,,,.,,,,6/3,6/6,6/9,6/10,and 6/13.
my case was moved from Marlus, to a Greg Simmons, with time out of the office during
the week 0f5/25-5/5/30, it took Greg Simmons till 6/13 to get in contact with me. He
was apologetic and assured me that the FTS, report was in their care, and I would just
need to give my story in letter form, and the bills accrued, and what I expected out of
Toyota.
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