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Case Activity Report

**NOTES 03/02/2009 07:03:13 AM KThomas

Cust sks: To have the veh inspected due to veh
unintentionally accelerated causing the cust to have
an accident. Cust did not have mi avail. Ncr apol &
obtained the required info. Ncr offered to send to case
mgr for review, cust agreed. Ncr adv c/b eob 1 day,
timezone & case# provided.

** SUBCASE 200903020059-1 CREATED
03/03/2009 06:59:01 AM ABaker2

*** NOTES 03/03/2009 01:37:05 PM ABaker2

+0Outgoing Customer Call+

Necr called customer d

200803020059~ / Case Long Note Done DIVERH/ CRA
C-02

ay#ﬁand left a message and provided
800# with ext. 800# with ext. 73820 and office hours
(6:45am-3;15pm pst), ncr advised customer would
need insurance info, vehicle location and police report

** PHONE LOG 03/04/2009 10:09:44 AM ABaker2
Action Type: Incoming call

=FCRP= ncr revd call from customer who advised
vehicle was in a accident on 2/28/2009, sts while
driving on Littleneck Parkway making a left turn on
Jerico Turnpike, sts while going through the light the
vehicle rpm?s jumps and hit another vehicle on the
driver side and had to use the curb to slow the vehicle
down, sts the vehicle came to a halt and started
again, the vehicle rpm?s revved and accelerated, sts
the weather was clear and seeks to know why the
acceleration caused a accident, cust sts the palie
report number is 969, sts Farmers Insurance
Company and the claim# _and Mark
Himes in the claim adjuster and can be reached at
800-435-7764 ext.22865, cust sts the vehicle is
located at 23714 92nd Rd. Bellrose, Ny 11426, ncr
apol & advised customer for concerns and advised
will forward case to claims and will recv a follow up
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