TOYOTA

Carole A. Hargrave Toyota Motor Sales, US.A., lnc.
C!atmu Manager 19001 Souttr Western Avenue
Direct Phone (310) 468-5027 Tarrance, CA 90501

Fax {310} 381-8317
Carola_hargrave@toyota.com

April 1, 2009

Port Washington, NY -

RE: Date of Loss: January 8, 2009
Vehicle: 2008 Toyota Avalon
VIN #: 4T1BK36B58
Dear Mr. [ GG

This letter will serve to acknowledge our receipt of your letter dated March
20, 2009 in response to my letter of January 29, 2009.

We are sorry you do not agree with our findings however it is our opinion
that your vehicle is in proper working order, free of any type of defect and meets
or exceeds all Federal Safety Regulations.

We do understand that you need to proceed as you feel necessary.

Very truly yours,

\

Carole A. Hargrave )
Claims Manager
Toyota Motor Sales, U.S.A., Inc,
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