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Toyota Notificatic.

Dealer Services
100 Mall Parkway
St. Louis, MO 63385

T476 P2
Bethesda, MD

Dear -

Our records indicate that the factory warranty on your 2008 Toyota has expired or may be
expiring soon. As a loyal Toyota owner, you qualify for extended vehicle coverage of up to six
additional years or 140,000 miles. Only your vehicle qualifies for this program.

Please refer to your customer ID# A18-203-099 when you call.

Call immediately, 1-866-847-6655. It is important for you to take advantage of this direct
purchase program to protect your investment. This program was designed to save you
thousands of dollars in unnecessary repair bills.

With labor rates as high as $100 per hour, mechanical repair costs continue to climb. The
average cost just to replace a transmission is $4800 and an average engine replacement is
$3800. Without extended vehicle coverage you will be responsible for these costs.

Due to the nature of this program, we can only authorize your vehicle for 72 hours from
the receipt of this notice. This program is in conjunction with top rated nationwide insurance
companies.

- we will be taking calls for this program Monday - Thursday 7:30 AM to 8:00 PM;
Friday 7:30 AM to 7:00 PM and Saturday 9:00 AM to 5:00 PM (Central Time).

Our coverage specialists can be reached at 1-866-847-6655.  Please have current mileage, =
(VIN) vehicle identification number, and your customer ID number when you call.

Sincerely,

ot 7

Kent Finley
Senior V.P.

P.S. Call toll free 1-866-847-6655 and refer to customer ID# A18-203-099 to discuss options on your
vehicle and receive free roadside assistance, value $600, and interest free same as cash financing on
your purchase.
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