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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

11/03/2008 01:18:39 PM

Case Report - 200809030058

PA

Duncansville,

Case Summary:

Case Title: Product; FCRP; Brake System; Other-Please Specify
Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component: Brake System

Condition: Other-Please Specify

VIN: AT1BE4 6K57Uﬁ

Dofu: 04/17/2007

Current Miles: 12000

Incident Miles: 12000

Model Year: 2007

Model Name: Camry

Region: CAT

District: 0

Dealer 1: Central Atlantic Toyota, 19022
Selling Dealer: Toyota Of Irving, Inc., 42057

Case History:

Caller Seeks:
CAC Stated:

See case notes.

*** PHONE LOG 09/03/2008 06:46:48 AM JAshby

Caller Thomas Parnell son called-in states:
driveway & adv her Camry started to shake & immediately accelerated.
sts his mother purch veh used from an independent car lot.

trailer.
Registered Owner:

Summary:

{owns the vehicle)

his mother was driving & was turning to

sts

To know why veh suddenly accelerated & why air bags did not deploy

friends
his mother ran into side of a

Date of Accident: 5/12/08

Veh Location: at home address

Has Repailr Begun or Veh Repaired: Yes
Injuries: she was not injured or passenger

**%x NOTES 09/03/2008 06:46:48 AM JAshby

Driver & Pass Names, Seat Location: Driver - — Passenger - Friend_
Seatbelts On: Both Driver and Passenger

Speed Before Impact: Approx 10 to 13 mph

Brakes Applied Before Impact: Yes

Driver?s name and relation to owner: _ - owner

What Failed: Airbags and Brakes.

Collision Type: frontal & side damage

Airbag Deploy or Non-Deploy: airbags did not deploy

Airbag Warning Light On/Off Prior to Accident: Off

**% NOTES 09/03/2008 06:47:15 AM JAshby

Any Prev Accidents In Veh: Not sure

Cust Seeks: To know why veh suddenly accelerated & why air bags did not deploy on impact

ncr apol & adv will doc cust request. Provided case#.ncr adv, will open case to a case manager & adv,
case manager will contact cust eob (1) day.

**% SUBCASE 200809030058-1 CREATED 09/04/2008 07:46:35 AM JGetz

*** PHONE LOG 09/04/2008 11:15:13 AM JGetz Action Type: Outgoing call
===QUTGOING CUST CALL
No answer and no machine,

Ncr could not 1/m.
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