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Until July 23,2008 I have had a loaner car from Darcar’s 355 Toyota,
Maryland who nonetheless will not contact me with a Bottomline Price on
their replacement of my new car. The response needed to decide to replace,
fix or Claim has been held hostage by 355 Toyota’s refusal to contact me and
document their position, in that regard, ignoring my follow-up efforts
referenced further on the Appraisal Attachment.

I had preferred to avoid formalizing a Claim by acting quickly to replace the
car but 355 Toyota stonewalled my attempts.

However, on July 23, 2008 I got my only response from 355 Toyota other
than the prior suggestion from Jamie Darvish’s very nice assistant, that I
could pursue filing a Formal Complaint with Toyota, as others in Toyota
Corporate and else ware have suggested.

While actively avoiding responding to me, at every turn, in the early
morning hours of July 23, 2008, the loaner car went missing,.

& That is not an appropriate response to their avoidance of responding
to my patience for their response avoidances with respect to my
repeated Timing for Replacement and Bottomline Replacement
Cost requests,

@ Irented a car (which I will be billing Toyota Corporate for until the
matter is resolved, See Attached) and went to 355 Toyota’s Body
Shop, before reporting the car to the police as stolen. They had it and
took no responsibility for my wife’s key which I thought they still
had ... so that cost me $292.24 to replace (see attached).

& Irecovered my personal property which they had removed from the
vehicle they had usurped and left to order the replacement key and
to update the letter to you dated, but not sent on July 17, 2008.

On July 23, 2008 I got called and asked Jamie Darvish’s assistant, to have
him call me ASAP and set up a meeting. Jamie Darvish never called and no
meeting was set-up.

Toyota has a record of all contacts and all or most of the related issues
which are on file internally and readily available to its attorneys and
other corporate employees
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