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January 29, 2009
Port Washington, NY [l

RE: Date of Loss: January 8, 2009
Vehicle: 2008 Toyota Avalon
VIN #: 4118K36B5s U
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This letter is in response to your recent communication with our Customer
Relations Department in regards to the above referenced incident.

You reported that you had backed out of your garage, stopped and placed
the vehicle into drive. At this time the RPM's increased and the vehicle lunged
forward with the front bumper hitting the garage door.

Your vehicle was inspected by one of our field technicians in regards to
your concerns. The throttle was inspected and found to be in proper working
order operating smoothly, free of any type of sticking or binding. The brakes
were inspected and found to be operating normally. All connections were proper
with no leaks found. A stall test was performed with the brake applied and the
throttle fully depresses the brakes would hold the vehicle staticnary. The vehicle
was test driven with simulated panic stops and the ABS system would activate
and the vehicle would stop as expected.

In order for this accident to have occurred as a result of unintended
acceleration there would have to be a simultaneous failure of two totally
independent systems, namely the brake and the throttle systems. Our
inspections confirmed that both these systems were fully functional.

We are very sorry about this most unfortunate incident however based on
our inspection it has been determined that your vehicle is in proper working order
free of any defect. Thank you for aliowing us to address your concerns in this
matter.

Very truly yours,
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Carole A. Hargrave
Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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