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Customer/Caller Summary:
Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

Case Report -

Taunton, MA

200808290767

09/18/2008 09:29:51 aM

Case Summary:

Case Title:
Case Type:
Contact Method:
Cust Attitude:
Coding Type:
Category:
Problem Area:
Component :
Condition:

VIN:

Dofu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; FCRP; Engine- Powertrain; Idles too High

Accident
Phone
Concerned
Complaint
Product
FCRP
Engine-~ Powertrain
Idles too Hj
4T1BE46K67U|
01/16/2007
73080

73080

2007

Camry
Boston

04

Boch Toyota South, 20132
Boch Toyota South, 20132

Camse History:

Caller Seeks:
CAC Stated:

to be issued a new veh.
PLEASE SEE CASE NOTES.

*#++ PHONE LOG 08/29/2008 11:09:42 AM GQuirola
Caller states: was traveling on I-95 highway going about 65 mph. Sts veh made noise as if gears are
shifting. Sts veh started going from 65-95 mph on its own. Sts took 2 mins for veh to slow down to 65
mph. Sts cust had both feet on brake. Sts veh started shaking. Sts veh took 2 mins to reduce speed to 15
mph & was able to get to shoulder lane, then cust turned veh off. Sts veh shook so bad seat belt system

engaged. Sts is registered ownmer.

*¥* NOTES 08/29/2008 11:09:42 AM GQuirola
...8/27/08. Sts veh is currently € dlr & dlr ran diagnostics & found nothing wrong with veh. Sts has

heard veh idling very high in past few days. Sts fls very unsafe now due to fact that dlxr found nothing
wrong with veh & fls this can occur @ any moment again. Sks to be igsued a new veh. Ncr apol & adv would
forward to case mgr for f£/u w/in 1 b/d, provided case #.

Sts incident occurred...

*** SUBCASE 200808290767-1 CREATED 08/29/2008 01:24:08 PM GGonzalez

*%* NOTES 09/02/2008 07:42:04 AM GGonzalez
Note: Prev rep only got partial vin and Ncr GGonzalez was unable to verify the cust's contact info on KM,

Unable to update.

*¥* NOTES 09/02/2008 09:38:34 AM GGonzalez

+0OUTGOING CALL TO DLR+

NCR 1/m for SM John., Adv Case Manager name, phone#,

concern. Probing for RO history.

*** NOTES 09/02/2008 12:52:32 PM GGonzalez

+0UTGOING CALL TO CUST+

and office hrs requesting a c/b.

NCR adv cust name &

Cust adv she heard the motor speeding up/idling. Went from 65-95. Stepped on the brake and still would
not slow down. Veh then started to shake and took about 2 minutes to bring it down. Adv then she stopped
the motor. Veh shook so much that the seat belt engaged. Adv then waited for about 5 minutes. Cust then
started the veh again the veh sounded normal and then she drove again,

TOY-TQ002-06-3C-00000573






