Printed by THiga 10/13/2008 01:55:44 PM

Case Report - 200806170409

Customer/Caller Summary:

Customer Name/Address:

Stoni PointI NY

Caller Phone:
Caller Alt. Phone:

Case Summary:

Case Title:
Case Type:
Contact Method:
Cust Attitude:
Coding Type:
Category:
Problem Area:
Component:
Condition:

VIN:

Dofu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; FCRP; Auto Transmission; Driving Response

Accident

Phone

Frustrated
Complaint

Product

FCRP

Auto Transmission
Driving Respons
4T1BE46K49UH
06/06/2008

600

150

2009

Camry

New York

I

Prestige Toyota,
Prestige Toyota,

29096
29096

Case History:

Caller Seeks:
CAC Stated:

to know why vehicle accelerated by itself

see notes.

**%* PHONE LOG 06/17/2008 09:28:24 AM Tbelton

PA
no prev case

Caller wife)

had appt at dlr yesterday.

states: When putting veh into gear without putting foot on gas it goes half way up
the drive way. Sts husband went to do a k-turn & put the veh into reverse the veh still goes forward. Sts

Sts when arrived at dlr was adv 1 ? hour wait. Sts left dlr.

Sts has appt with

dlr today at S5pm to leave the veh with them. Sts the veh has damage b/c when reversing out of driveway
veh went forward & hit husband truck. :

**% NOTES 06/17/2008 09:28:32 AM Tbelton

Sts was adv by SM to call toy & have case open for assist. Cust sks assist with getting veh properly
rprd. Ncr apol & adv to will forward case to case mgr for review & follow up withinl b/d. provided case
number. cllr thanked.

*** SUBCASE 200806170409~1 CREATED 06/18/2008 06:34:57 AM ABaker2

*** NOTES 06/18/2008 01:21:19 PM ABaker2
+QUTGOING DLR CALL+ Ncr called dealer SM and left a msg for a direct call back regarding customer
concerns

*** PHONE LOG 06/18/2008 01:37:58 PM ABaker2 Action Type: Outgoing call

===FCRP=== Ncr called cust day# and spoke with cust sts on 6/8/2008 her vehicle accelerated
on ts own and she impacted her husband truck and caused damage to the fender, cust sts she called the
dealer and left her vehicle there with Nick last night. cust sts the vehicle accelerated by itself and
sts the vehicle will go half way up the driveway, cust sts when you put the vehicle to reverse it goes to
drive, cust sts this has reoccurred twice and notices the symptoms when the vehicle is cold.cust sts the
vehicle is currently at the dealer and seeks to know why the vehicle accelerated on its own. ncr apol &
advised customer for concerns with the transmission shifting. ncr advised customer will open case to the
region and will recv a follow up within 3 bus days===REFER TO LEGAL TAB
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