Saturday, August 2, 2008

Toyota Motor Sales

Claims Department, #A-108
19001 S Western Ave
Torrance, CA 90501

To whom it may concern;

I am making a claim for reimbursement for damages caused by a faulty transmission in
my 2008 Toyota Camry per my conversation with Mr. Havon Finney of Toyota Claims
Department. The claim number is 200806100614, Damage was done to my home and
other items due to a defect in ny 2008 Camry. 1 purchased the car on March 1, 2008
from Toyota Koons in Annapolis, Maryland. Shortly thereafter, T was slowly driving my
car into my garage when the vehicle suddenly accelerated without my foot on the gas
pedal. Subsequently, the car rammed into the front wall of the garage, causing damage to
the garage wall and the dining room wall which is located on the other side of the garage
wall inside the house. In addition to the two damaged walls, a crystal piece located in a
cabinet was damaged, screens located in the garage, and the hood of the vehicle was
scratched by this unfortunate incident,

A few weeks later, the car behaved in a similar manner. I was backing out of my
neighbor’s driveway when the vehicle accelerated once again without my foot being on
the gas pedal. Fortunately, the only thing damaged was my nerves and my confidence 1n
the reliability and safety of owning a Toyota.

On June 9" R&H Toyota in Reisterstown, inspected the car and identified the problem as
a faulty transmission. They recalibrated the car and said it seemed to be an intermittent
problem and they hoped it wouldn’t happen again.

Enclosed are pictures of the damages and the work order of R.& H. Toyota.

I would appreciate your immediate attention to this matter. If you have any questions you
nay reach me on 410-833-5088. Thank you.

Sincerely,
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