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- " "Carole A. Hargrave

Claims Manager Toyota Motor Sales, U.S.A., Inc.
Direct Phone {310} 450-5027 19G01 Snuth Wostern Avenue
Fax (310} 381-5317 Torrance, CA 33501

Caroia__hargrave@toycﬁa com

December 4, 2008

Huntington Beac!, cAllN

RE: Date of Loss: November 1, 2008
Yehicle: 2007 Toyota Cam
VIN #: JTNBK4BKS73

Dear Ms. -

This letier is in response o your recent communication with our Customer
Relations Depariment in regards o the above referenced incident.

it is our understanding that you reported that you pulled out of a parking
lot made a right turned onto a two lane street. You pressed the accelerator and
the vehicle began moving increasingly fast. You were unable to control the
vehicle and struck a pole.

Your vehicle was inspecied by one of our field technicians in regards to
your concern. The vehicle was fest driven and both the brakes and the
accelerator performed as designed and were within factory spegcification. A visual
inspection was made and all connections were proper and no leaks were found.
The throttle operated as designed with no sticking or binding. The vehicle idle
was normal.

it was noted that the driver's side fleor mat was not being held in position
by the floor mat retention hooks. 1f the mat is not properly secured it is possibie
sor it to slide forward and interfere with the gas of brake pedal.

. We are very sorty about this most unfortunate incident however based on
our inspection of the vehicle it has heen determined that it was not the result of

any type of manufaciuring defect. Thank you for allowing us to address your
concerns in this matier.

izy truly yours,
Car_aie A Hargéiéw
Claims Manager

Toyota Motor Sales, U.S.A., Inc.
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