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May 15, 2009

Royal Paim Beach, FL-

Re: Insured:
Date of Loss: 05/15/2009
Claim Number:
CCPS Number:

Deari < I

Thank you for choosing The Hartford as your personal automobile insurance carrier. We are presently working your
claim for (5/15/09). Should you have any questions or wish to discuss the adjustment of your claim, please call me
directly at 1 (800) 637-5410, extension: (61090 ).

When inquiring about the status of your claim, pleasé have the CCPS Number listed above readily available.

Let me take a moment to explain our claim process. We will:
* Investigate the facts of the accident
» Explain your coverage to you.
s Verify your damages
*  Quickly resolve your claim.

It is my goal to provide you with “outstanding” claim service, if there is anything that we can do to increase your
satisfaction with The Hartford, please feel free to call us.

After you claim has been settled, you may be selected to participate in a customer satisfaction survey. This survey gives
you the opportunity to comment on the service provided during the handling of this claim and rate the level of satisfaction
you experienced with our service.

Thank you for choosing The Hartford for your insurance needs, and your patience is appreciate as we investigate this
claim.

Sincerely,

Marlou Shumake
Claim Processor
(800) 637-5410 x61090
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