*** NOTES 07/18/2008 02:10:55 PM BScott
Registered Owner: [ (ovns the vehicle)
Date of Accident: 07/12/08

Veh Location: Down East Toyota (18010)

Has Repalr Begun or Veh Repaired: Unknown
Injuries: no injuries

Driver & Pass Names, Seat Location: Driver - - only person in veh
Seatbelts On: Yes

Speed Before Impact: Approx 55 mph

Brakes Applied Before Impact: No

Driver?s name and relation: [ ovner

*** NOTES 07/18/2008 02:11:14 PM BScott

wWhat Failed: Accelerator

Collision Type: frontal, side, rear, roll over: no collision
Airbag Deploy or Non-Deploy: airbags did not deploy

Airbag Warning Light On/Off Prior to Accldent: Off

Any Prev Accidents In Veh: No

Cust Seeks: new identical veh due to unintended acceleration

*** NOTES 07/18/2008 02:11:29 PM BScott
NCR apol & adv cllr case mgr will review & £/u w/in 1 B/d & provided case #.

*** SUBCASE 200807180899-1 CREATED 07/18/2008 02:16:08 PM GGonzalez

*** NOTES 07/21/2008 12:35:46 PM GGonzalez

m==zFCRP===

Cust confirmed all info that was provided to the previous rep. Cust adv he had the veh towed to Down East
Toy. SM Steve contacted the cust and adv addressed a concern with the accelerator foot pedal sensor. Cust
adv he was adv to contact Toy HQ. Ncr apol and adv Region will contact the cust. Cust is seeking for Toy
to address Toy fix the veh or replace veh due to his concern.

*** NOTES 07/21/2008 12:35:54 PM GGonzalez

NCR apol and adv reg will contact w/in 3 bus days regarding request. adv veh may be inspected but no
guarantees. adv if reg inspects veh, inspection will take place w/in 30 days and results mailed w/in 30
days after the inspection.

LEGAL REQUESTS FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS.

*** SUBCASE 200807180899-1 CLOSED 07/21/2008 12:36:17 PM GGonzalez

*** NOTES 07/25/2008 08:45:21 AM CKnight

Clr requested to speak with GGonzalez. NCR apol and adv case manager unavailable, will return call in 1
b/d. Clr sts case manager explained he would receive a call from rep in a Boston office, but he has not
heard from anyone. Clr thanked.

**¥* NOTES 07/29/2008 05:14:27 AM BMcMillan

Cllr c/b req contact from reg. Sts he has not rcvd a call from anyone & is leaving for business on *Aug,
8th*, NCR apol & adv case mgr is currently unavail & adv c/b should be rcvd in 1 b/d. Cllrs primary/alt
#'s confirmed.

**¥ NOTES 08/01/2008 05:49:21 AM THarris

(Tier 1 transfer) Cust sts has been waiting 2 ? weeks. Dir advd veh is operating as designed. The tires
are bald now. Is not taking possession of the veh w/out any doc from Toy. Needs to know Toys stance in
writing & needs work performed to the veh in writing. Yesterday the dlr advd to p/u the veh 8/1 as it is
operating as designed. Has contacted an attorney, was advd to contact attorney general & NHTSA,

*** NOTES 08/04/2008 03:24:05 PM KGohn
+OUTGOING CUST CALL -
NCR 1/m for cust adv u on case. NCR adv can be reached through B00# and provided case # for reference.

*** PHONE LOG 08/04/2008 03:35:24 PM KGohn Action Type: Outgoing call

+ourcoING cust canL - [

NCR spoke w/ Mr. [l who adv that he never heard from regional representative. Cust sts that dealer has
contacted him to advise that the vehicle is ready for pick up. Cust sts that he is confused as to what
ig going on. Cust sts that dealer advised him that they didn?t find anything operating incorrectly and
found everything operating within specifications. Cust sts dlr adv per tech did not find anything that
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