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March 20, 2009
Ms. Hargrave

In my opinion, this is extremely dangerous. If the engine is cold and started and the foot
not pressed exceedingly hard on the brakes when the gear is engaged, the car leaps
forward. Fortunately, there were no children in front of the car. Furthermore, not having
a warning in the owner’s manual exacerbates the danger.

To settle this I would like Toyota to pay the deductible on my insurance of $250.00 plus
$2,500 .00 for distress and hardship. Obviously, if you are not willing to pay this
amount, I will have to inform all car rating and government agencies of this very
dangerous “normal” situation.

Thank you for your consideration.
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