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Dear M. N

This letter will serve to acknowledge our receipt of the letters and documentation that
you sent to the attention of David Drury dated July 25, 2008 in regards to the above referenced
incident. All of your correspondence and documentation has been carefully reviewed.

We are very sorry that you do not agree with our findings however our inspection of your
vehicle found that both the throttle and the brakes on your vehicle were performing as designed and
free of any type of manufacturing defect. In order for this accident to have occurred as a result of
unintended acceleration, there would have to be a simultaneous failure of two totally independent
systems, namely the brake and the throttle systems. Our inspection confirmed that both these systems
were fully functional.

The inveoice from your own expert Gross’ Garage states “NO BRAKING OR ACGELERATION
PROBLEM FOUND OR EXPERIENCED", this would further confirm our findings.

We have appropriately noted and reported your complaints about Darcar’s 355 Toyota.
However the dealers are independently owned franchises and as such we have no control
over them.

Again we are very sorry abodt this most unfortunate incident and your frustration with
Darcar’s 355 Toyota however based on our findings we must respectfully deny your claim.

Very truly yours,

Carole A. Hargrave
Claims Manager
Toyota Motor Sales, U.S.A,, inc.
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