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Case Activity Report ‘ ' .

eiton

Sts was adv by SM to cail toy & have case open for
assist. Cust sks assist with getting veh properly rprd.
Ncr apol & adv to will forward case to case mgr for
review & follow up within1 b/d. provided case number.
clir thanked.

** SUBCASE 200806170409-1 CREATED
06/18/2008 06:34:57 AM ABaker2

“*NOTES 06/18/2008 01:21:19 PM ABaker2

+OUTGOING DLR CALL+ Ner called dealer SM and
left a msg for a direct call back regarding customer
concerns

***PHONE LOG 06/18/2008 01:37:58 PM ABaker2
Action Type: Outgoing call

===FCRP=== Ner called cust day* R
spoke with cust sts on 6/8/2008 her vehicle
accelerated on ts own and she impacted her husband
truck and caused damage to the fender, cust sts she
called the dealer and left her vehicle there with Nick
last night. cust sts the vehicle accelerated by itself
and sts the vehicle will go half way up the driveway,
cust sts when you put the vehicle to reverse it goes to
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