I

Neither my wife nor I have any confidence in 355 Toyota. Ido not trust
them to honor any commitment when casually made and would be
suspicious of their actions with respect to the extended warranties I
purchased with the car, given their unresponsiveness and insular, self-
serving procrastinations. Given their past actions, or avoidance thereof, I
cannot depend on their future actions. Therefore, I would like a complete
refund of both warranties and I look to Toyota to authorize the car’s
replacement (the replacement warranties to be handled by another Toyota
dealership of my choosing).

Summary

1 I need a bottom line replacement figure from 355 Toyota and a
date for the replacement car’s delivery, without any conditional
comments leaving me at the mercy of the whims of an
unresponsive profit centric dealership ... so I can evaluate the
cost of replacing vs keeping this Lemon Law Candidate
a. if Toyota Headquarters is not concerned about their ongoing

liability

b. if I keep and drive one of their vehicles which exhibits
spontaneous acceleration and has caused an accident and
without their intervention, which they assert they will exercise
when I can show that the intermittent problem in fact has
reoccurred and caused another accident, and, injure or kill
someone.

2 Given the foregoing, and, Toyota’s unresponsiveness to date, I
feel like keeping this loose cannon of a car, were it not for my
wife’s experiences and understandable reservations
a. If only to extend Toyota’s liability exposure to the next

incident,

b. Thereafter, I shall employ the history of my experiences,
expenses and exposure to harm and employ again the
expertise of Pat Goss to pursue Toyota through his TV
Program, Radio Programs and aided by his expert testimony,
through the courts and on the internet

c. If Toyota chooses not to properly address this matter and
causes me to have to pay too much to remove their problem
from the roads

d. Iconsider everything I have heard to date to be from an
uncaring, profit centric and unresponsive dealership and
manufacturer

e. Iconsider the dealership’s open-ended self-serving
speculations (which I have heard but never received, nor
long requested bottom line cost to me, with warranties and
date of delivery, which I previously and now, herein insist
on, in writing) as overt actions to ignore the necessity of their
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