Port Washington, NY

March 20, 2009

Carole Hargrave

Claims Manager

Toyota Motor Sales

19001 South Western Avenue
Torrence, CA 90501

Re:  Date of Loss: January 8, 2009
Vehicle: 2008 Toyota Avalon
VIN #: 411BK36B5sUIN

Dear Ms. Hargrave:

I am in receipt of your letter dated January 29, 2009 and I have an issue with your
position.

Yes, I met with your inspector who inspected the car and advised me that it is running
normally. However, he also explained to me what is “normal” for a 2008 Avalon.

He informed me that the Avalon over-revs upon starting and revs even higher when
starting in cold weather. Furthermore, he informed me that just stepping on the brake
does not engage the brakes; I have to press the brakes down “forcefully” to engage them.
He explained that this is a luxury feature. I said I would rather have tight brakes, can this
be adjusted? He said “no”.

Since then, with testing, I realized that the Avalon revs at approximately 1,700 rpms upon
starting in cold weather. This is double the normal idling rpm of 800 to 900 rpm:s.

I have read the Toyota manual carefully. It does advise keeping the foot on the brake
when starting. However, it DOES NOT state that the automobile revs at double its
normal rpms. Nor does it state that the brakes have to be pressed “forcefully” to engage
them. :

So that cold morning, when I started the car, with my foot on the brake, I shifted gears
and the car lept forward. Ihad no idea that the car would over-rev. Idid not know I had
to press forcefully on the brakes. This is a new car and I have never owned a Toyota
before. Previously, I owned Acuras which had none of these peculiaraties.
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