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jump
forward, veh came to a stop b/c hit 2 concrete bars on
ground. The veh then went back about 4 ft due to
impact w/ concrete bars.

Cust sts driver side airbag deployed & cust suffered
from lacerations on face, chest, shoulders, arms,
hands & back. Cust attending chiropractic treatment for
dislocated vertebrae.

Veh rpr estimated $9k. Cust fls cause of accident is a
defect in veh & sks complete investigation & inspection
of veh.

**Case created based on letter & emails forwarded
from SET region.

** No contact info for customer (phone #, address, etc)

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

03/25/2009 13:20:25/ Call - Inbound

Done

B51D_JMDP_09030IUSTRIT@JIM /

No customer phone #or contact information was Done.
included in case or customer letter. Region contacted
Kendall Toyota to see if they had a phone # for the
customer. Kendall Toyota provided phone # 305-868-
1586. Region called customer and lvm requesting call
back regarding customer's claim.

04/01/2009 17:09:52 / Call - Inbound

Done

B51D_JMDP_09030IUSTRIT@JM /

Cust will bring thier vehicle to Toyota of S. Florida on Done.
Tues, 4/14 at 3 p.m. FTS Ryan Walos will inspect the
vehicle for the sudden acceleration concern. Region
adv SM and CRM at Toy of S. Florida.

04/21/2009 18:03:28 / Email ~ Inbound

Done

B51D_JMDP_09030IUSTRIT@JM /

Attaching FTS FCRP inspection pictures and report to
case.

04/21/2009 18:07:14 / Call - Inbound

Done

B51D_JMDP_08030IUSTRIT@JM /

Region completed FCRP, files attached to case and
also emailed to TMS legal claims inbox and CC'd
Carole Hargrave. Customer awaiting a response from

TMS Legal.

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 5/4/2009 11:53:17 AM
Page 2 of 2



