Bethesda, MD .

Refer any questions to:
B -
_direct line

July 17, 2008

Mr. David Drury, Legal Department
Toyota Claims Office

Toyota Motor Sales, U.S.A., Inc.
19001 South Western Ave.

Dept. A107

Torrance, CA 90501

Re: Complaint to Toyota Claims Office and
Request for Immediate Attention and Resolution (replacement of

spontaneous runaway Toyota Camry Hybrid, VIN
4TlBB46K08Ui,, Case # 200806030983

Dear Mr. Drury,

Toyota is paying for my rental car, until mine is either in the process of
being repaired or is replaced. Darcar’s 355 Toyota, Maryland wants me to
turn the car in to them unprepared and to purchase another identical new
car. However, they have given only the most exorbitant estimated cost
(recovering all of the negotiated price savings negotiated on the purchase of
my car and making me pay premiums to protect their profit margins and
help them recover from over-ordering SUV’s they cant sell). Their profit
margin is not my concern. Having a car that will spontaneously run-away
is. I cannot make a decision whether to keep the car or pursue it through
Toyota Corporate because the dealership will not give me a bottom-line
price nor time for the proposed transfer to an exact replacement. Moreover,
they refuse to transfer both extended warranties at no cost to me.

Therefore and without benefit of viable options I am filling
this Claim with Toyota regarding the replacement of my
unpredictable new Toyota Camry Hybrid

1 With respect to a new car which reproduces the runaway
characteristics which the Prius exhibited years earlier. At that time I
contacted Toyota and was referred to an engineer who assured me
that

a. the Toyota Prius problem was merely a computer glitch Wthh
would be quickly taken care of and

b. the Toyota Prius problem would never recur in a Toyota
product.

2 for the Toyota Engineer’s mistaken confidence which allowed me not
to question the reliability of this later product

3 for Toyota allowing and contributing to my experienced delays in
resolution to date
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