@ TOYOTA

Central Atlantic Toyota Distributors
a division of Toyota Motor Sales, US.A., Inc.
6710 Baymeadow Drive

Glen Burnie, MD 21060

(410) 760-1500

- June 17, 2008

Bethesda, MD

RE: Your Vehicle: 2008 Ca Hybrid
VIN: 4T1BB46K08
Date of Loss: May 18, 2008

Dear Mr. | N

We write in response to your inquiries to our National Customer Assistance Center. First and foremost, we are
very happy to hear that no one was injured in this incident.

As you may know, on June 11, 2008, a local Toyota representative performed a technical inspection of your
vehicle. Based on our inspection, we could find no indication that the incident was caused by a manufacturing
or design defect. Therefore, we are unable to offer assistance at this time.

Again, we are very happy to hear that no one was injured in this incident and we appreciate the opportunity to
address your concems. If you wish to submit additional information, please feel welcome to forward any
additional information to the above address.

Sincerely,
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Debra M. Simons-Baker

Customer Relations
Department Specialist
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