Writers Direct Telephone (310) 468-5638 Toyota Motor Sales, U.S.A,, Inc.

Writers Direct Fax (310) 381-5017 19001 South Western Avenue
Torrance, CA 90501

October 7, 2008

RANGELEY ME [l

Re:  Date of Loss: Jlily 12,2008
Vehicle: 2007 Toyota Tundra
VIN: 5TBBV54117

Dear Mr.-

This letter is in response to your communication with our Customer Experience Center.
Toyota Motor Sales, USA, Inc. (“TMS”) has completed its inspection of your vehicle as
related to.the above-captioned incident.

- Tt is our understanding that while you were driving the vehicle you said that it accelerated
on its own and you were unable to stop it until you finally were able to pull off the .
roadway and jammed on the brakes and turned the engine off.

The inspection of your vehicle revealed the presence of aftermarket floor mats that were
installed on top of the Toyota factory floor mats. That condition allowed for the
aftermarket floor mat on the driver’s floor to be easily moved forward to a position where
it could interfere with the accelerator pedal.. That very condition was duplicated during
inispection. No problems were found with your vehicle’s transmission or throttle

~assembly. Additionally, an extensive road test was performed and your vehicle operated
as designed with no problems found.

We are very sorry about to learn of this unfortunate incident, however, our inspection of
your vehicle revealed no evidence of any sort of manufacturing or design defect, and we -

~ are unable to offer further assistance.

Thank you for bringing this matter to our attention and for allowing us the opportunity to \
address your concerns.

Very truly yours,

Trg/g.’ Higa ’

Claims Administrator
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