*%% NOTES 09/05/2008 03:23:44 PM JGetz
===0uTGOING cusT caLL [EEGEE---
No answer and no machine, Ncr could not 1/m.

*%x*% NOTES 09/08/2008 08:54:57 AM JGetz
===00TGOING cUST caLL [ IIGNNNNGG---
No answer and no machine, Ncr could not 1/m.

Ncr sent IN20 1tr.

*%*% NOTES 09/15/2008 06:42:10 AM BMcMillan

Cllr c/b sts she rcvd a ltr regarding an accident she was involvd in. NCR apol & adv case mgr is
currently unvail but will req c¢/b w/in 1 b/d. Cllr also provided cell #h

*** NOTES 09/16/2008 11:02:32 AM MNatividad
cust called for case mgr & would like a cb at _

*%% NOTES 09/16/2008 03:29:33 PM JGetz
==ouTcoING cusT cALL [ IGNNEGE--
Ncr attempted to contact the cllr no answer at this #.

*%% NOTES 09/18/2008 10:52:33 AM JGetz
===0uTGoING cusT caLL [IIEIGINGG--
Ncr contacted the cllr and she advised this is not a good time. She advised will contact the ncr back.

*** NOTES 09/18/2008 12:19:27 PM ISpencer

Cust called to speak to case manager. Ncr apol and adv case manager is unavail and will c¢/b within 1
b/d.

*#%* NOTES 09/19/2008 07:32:12 AM ADuran
Cust requested to speak to Case Mgr., not avail. NCR apol & adv cust Case Mgr will c/b by eob today,
since cust clld yesterday.

*%% NOTES 09/22/2008 10:24:41 AM JGetz
===QUTGOING CUST CALL 814-937-0837===
Ncr attempted to contact the cllr 1/m on v/m gave #800-331-4331-73815 hours 7-3:30 pm pst, M-F.

*#%%* PHONE LOG 09/22/2008 10:56:50 AM JGetz Action Type: Incoming call

Cllr and her passenger Barbara Beveridge sts was easing into her friends driveway and was coming to a
stop then her vehicle accelerated and she hit a trailer. She advised most of the vehicle damage was in
the front of the vehicle. The damage to the vehicle and the trailer was a total $39000.00. She advised
they both had their seat belt on. Her dashboard was not pushed in. She advised the airbag warning light
was not on. Her main complaint is why her vehicle accelerated while she had her foot on the brake. She
also wanted to know why her airbags did not deploy.

Ncr advised the airbags are designed to deploy in frontal or near frontal crashes where the impact is
evenly distributed, adv rate of deceleration also a factor because sensors measure the rate of
deceleration vehicle speed is not a good indicator of whether or not an airbag should've deployed. Front
airbags are not designed to deploy in side/rear impact or rollover crashes - Injuries are not consistent
with airbag deployment (should only deploy for severe head/chest injuries). Side airbags should only
deploy when there is severe intrusion to three areas: B pillar, rocker panel and roof above the front
door. The seat belt is the primary restraint system the airbag being the second. Toyota vehicles
incorporate state-of-the-art crash safety technology. Part of this technology is the front crumple
zones. Crumple zones are designed to deform in a controlled manner upon impact. As a crumple zone
deforms, the deformation process helps dissipate collision energy, which lessens the force of the vehicle
occupants and lessens the need for air bag deployment. Ncr advised the NHTSA website for more info.
<http://www.nhtsa.gov/people/injury/airbags/airbags03/>. NCR advised the region will follow up within 3
b/d, inspection within 30 days, results mailed within 30 days after the inspection. LEGAL REQUESTS FILED
CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS.

**% CASE CLOSE 09/22/2008 10:57:36 AM JGetz
close
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