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Claims Manager

Toyota Motor Sales, USA., inc.

19001 South Wastern Avenue

Torrance, CA 90501
(310)468-5027

(310)381-6317 Fax
carole_hergrave{@toyots.com

September 18, 2008

VIA US MAIL
Aloha, OR.
RE: Date of Loss: July 24, 2008
Vehicle: 2008 Toyota
VIN #: JTNBB46K1
Dear Ms.-

This ietter is in response to your recent communication with our Customer
Relations Department in regards to the above referenced incident.

it is our understanding that you reported that you were operating the vehicle
pulling into a parking space with your foot on the brake and the vehicle accelerated
on its own.

Your vehicle was inspected by one of our field technicians in regards to your
concerns. Both the brake and throttle were inspected and found to be in proper
working order. In order for this accident to have occurred as a resuit of unintended
acceleration there would have to be a simultaneous failure of two totally
independent systems, namely the brake and the throttle systems. Our inspections
confirmed that both these systems were fully functional.

We are very sorry about this most unfortunate incident however based on
our inspection it has been determined that this incident was not the result of any
type of manufacturing defect with your vehicle. Thank you for allowing us to
address your concerns in this matter.

Very truly yours,

\@xw@»w
Carole A. Hargrave
Claims Manager

Toyota Motor Sales, U.S.A,, Inc.
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