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Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt., Phone:

09/19/2008 08:39:25 aM

Case Report - 2008071808989

Ran— iee i,ME-

Case Hummary:

Case Title:
Case Type:
Contact Method:
Cust Attitude:
Coding Type:
Category:
Problem Area:
Component :
Condition:

VIN:

Dofu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Region:
District:
Dealer 1:
Selling Dealer:

Product; FCRP; Gas Pedal/Linkage-~ Engine; Other-Please Specify
Priority

Phone

Concerned

Complaint

Product

FCRP

Gas Pedal/Linkage- Engine

Other-Please Specify
5T133v54117sﬁ
09/15/2007

12400

12400

2007

Tundra

Boston

07

Emerson Toyota,
Down East Toyota,

18034
18010

Case History:

Caller Seeks:
CAC Stated:

new veh due to unintended acceleration
PLEASE SEE CASE NOTES.

**% PHONE LOG 07/18/2008 02:09:01 PM BScott

caller states: When he was driving @ 55mph in traffic on 2 lane road,

accelerator dropped completely to

the floor on its own. Cllr sts he had to brake the veh to avoid hitting the next veh. Cllr sts he touched
the gas but there was no play. Cllr sts he tapped on cruise control thinking that had something to do
w/it. Cllr sts continue to brake & steer like a race car driver. Cllr sts when veh is floored it went

very fast,

**% NOTES 07/18/2008 02:09:02 PM BScott

Cllr sts he didn?t look at speedometer & sts he was moving very rapidly, Cllr sts it maybe went 85 mph &
sts he can?t tell because he was more focused on not wrecking the veh. Cllr sts while driving it he was
trying to put into neutral & turn the key. Cllr sts because it was at full throttle RPM jumped to about
6k. Cllr sts he put back into drive & decided to pull over because didn?t want to damage engine. Cllr sts
he found a boat launch pull off & pulled in & jammed

**+ NOTES 07/18/2008 02:10:23 PM BScott

on brakes as hard as he could. Cllr sts engine was screaming, he turned the key & noticed smoke coming
from engine, trans & brakes. Cllr fls this is an extreme safety hazard. Cllr sts purchased w/intent it
was a safe veh. Cllr fls extreme design flaw. Cllr sts he doesn?t want the veh back. Cllr sts he cannot
take the risk of injuring himself, family or pedestrians. Cllr sts cannot sell veh in good conscious
knowing about the veh,

*** NOTES 07/18/2008 02:10:33 PM BScott

Cllr sts even if Toy fixes the veh he doesn?t feel that its guaranteed & doesn?t want to take the chance.
Cllr sts veh was towed to dlr & checked on status of veh. Cllr sts worked w/Steve Kazmierczak SM who
advised they didn?t want to move the veh w/o looking at veh. Cllr sts veh has been at the dlr since
07/12/08. Cllr sts he hasn?t received a call from dlr & not sure of the status of the veh at this point.

*** NOTES 07/18/2008 02:10:42 PM BScott

=QUTGOING CALL TO DLR=

Spk w/Bryan in service dept who advises SM not in until tomorrow & no one else can advise on condition of
veh.
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