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Carole A. Hargrave Toyota Motor Sales, U.S.A., Inc.
Clalms Manager 19001 Sautht Western Avenue
Direct Phone (310} 468-5027 Torrance, CA 90501

Fax {310) 381-6317
Carole_hargrave@toyota.com

April 8, 2009

San Clemente, CAIN

RE: Date of Loss: March 30, 2009
Vehicle: 2009 Toyota Cam
VIN #: 4T1BB46K0OSU

pear vs. [

This letter is in response to your recent communication with our Customer
Relations Department in regards to the above referenced incident.

it is our understanding that you have reported that you put the vehicle |nto
reverse and the vehicle accelerated quickly and struck the house.

The vehicle was inspected by one of our field technicians in regards to
your concerns. All fluids were check and found to be at the proper levels with no
leakage found. The throftle was checked and found to be operating properly with
no sticking or binding. The brake pedal feel and function was tested and found to
be in proper working order. The brake pedal height, reserve distance and free
play were within factory specifications.

We are very sorry about his most unfortunate incident however based on
our inspection of the vehicle it has been determined that it was not the result of
any type of manufacturing defect. Thank you for allowing us to address your
concemns in this matter.

\biegry truly yours,
Carole A. Hargréve

Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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