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4 for Toyota requiring this formalization of a valid complaint of long
standing, before any progress can be made

5 toreplace, in-kind this vehicle and arrange for the transfer or full
refund of the two unused warranties (a vehicle which has and likely
will again that spontaneously run-away, if fixed and kept).

I'm not going to waste my time repeating to Attorneys what I and my wife
have jointly severally and repeatedly described to the various Toyota
personalities. I and my wife,hhave conversed with many
Toyota representatives throughout this long unresolved matter.

Suffice it to say Toyota has a record of all contacts and all or most of the
related issues which are on file internally and readily available to its
attorneys and other corporate employees

This is a follow-up to my last conversation with Toyota: on July 15, 2008
Jane Getz called back, responding to my message for her to call me on July
13, 2008; I indicated that I had waited for her call to Mail Registered Letters
for mail out with Return Receipt requests and that though I would have
prepare drafts of the letters without awaiting her call back, and; I had not
had the time to do so, nor did I wish to send out letters without the
requested conversation with her.

Now that Jane Getz and I have spoken and no progress made, I have
completed this brief letter summarizing my wife and my concerns for:
safety issues; complaints about treatment; laments about unresponsiveness
of Toyota Corporate to root issues, and, the lack of response of the
dealership (Sales Manager and General Manager “Pete”) Darcar 355 Toyota,
with respect to my request for a bottom line cost to me to replace the Toyota
Camry Hybrid with an identical car which has not run away from my wife
unexpectedly and without provocation.

As noted the first time, Jane and I talked, I was repulsed at the half-vast
response of the Darcar 355 Toyota dealership’s Sales Manager to my request
for a bottom line cost to me to replace the Toyota Camry Hybrid with an
identical car which was only an assertion that the Toyota would have to be
reappraised (charge me even more) when they elected (at their sole
discretion, leisure, and if they choose to, as has been the case to date)to
inform me that a new car was available (noting that their was a 2 month
backlog, but he had added me to the list, what ever that meant). I requested
and was supposed to receive a follow-up call, 5 PM, the same day to give
me a bottom line number so I would know how much I would have to pay
to replace the car in which my wife, for good reason, has no confidence.
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