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Case#: 0904100718 Case Type : ACCIDENT Owner's Group : Field
Brand : Toyota Case/Activity Last Updated :  04/06/2009 11:23:42
Case Title : PRODUCT ; FCRP ; ABS- BRAKES ; OTHER-PLEASE SPECIFY

NAME : VIN: 411eB4sKoo U STATUS : Closed
ADDR1 : - MODEL YR. : 2009 SUB-STATUS : Completed
ADDRZ2 : MODEL : CAMRY SOURCE : - CUSTOMER
CITY, STATE, ZIP : SAN CLEMENTE CA - GRADE : Hybrid INITIAL CHANNEL :  Call - Inbound
COUNTRY : UsA MODEL NUMBER : 2560 - OWNER : CORNELL
PRIM. PHONE : ENGINE : 2AZ CREATED DATE : 04/01/2009 10:52:29
ALT PHONE : - TRANSMISSION : ECVT CREATED BY : CRATHEB
FAXNUMBER:  — SELLING DEALER CODE & NAME : 04233 TOYOTA MOTOR CREATOR'S GROUP : Toyota 2B
SALES, U.S.A
emaiL ADDRESS : [ DOFU : 03/03/2009 CLOSED DATE : 04/06/2009 11:23:42
CURRENT MONTHS : 0 CLOSED BY : CORNELL
CURRENT MILES 700 CLOSER'S GROUP : Field
INCIDENT MILES : 700
CERTIFIED : No
PRIMARY DEALER CODE & NAME CSAT Unknown
REGION CODE - NAME : 11 - Los Angeles CLOSE APPROVED BY :
DISTRICT : CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

04/01/2009 17:51:15 / Call - Inbound Done

CRATHEB / Tier 2B Rep

FCRP

Prev Case 0903126561

NOTE: Case notes are copied from the customer’s
initial call per prev case. Ncr creating new case per
CHargrave’s request

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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