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Case Report - 200806030983

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:

Caller Alt. Phone:

Bethesda, MD

07/29/2008 04:51:49 PM

Case Summary:

Case Title: Product; FCRP; Brake System; Performance
Case Type: Accident

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component : Brake System
Condition: Performance

VIN: 4T1BB46K08

Dofu: 01/26/2008

Current Miles: 6500

Incident Miles: 6500

Model Year: 2008

Model Name: Camry Hybrid
Region: CAT

District: C

Dealer 1: 355 Toyota, 19057
Selling Dealer: 355 Toyota, 19057

Case History:

Caller Seeks:
CAC Stated:

Would like FTS to inspect veh.

See case notes.

*+% PHONE LOG 06/03/2008 01:25:11 PM RFrancol
— (Wife)

Caller states: Was involved in an accident on May 18, 2008. Sts was stopped @ a red light on a hill
(incline) . Sts the veh took off while foot on the brake & was unable to stop. Sts she then rear ended the
veh in the front. Sts informed Svc Mgr regarding concerns but was referred to insurance company. Sts she
then requested FTS and was adv to contact CEC for request. Sts she did signed paperwork @ dlr for FTS

inspection.

**%* NOTES 06/03/2008 01:25:37 PM RFrancol

Registered Owner:

Date of Accident: 5/18/2008 2:20 (rain)

Veh Location: 355 Toyota

Has Repair Begun or Veh Repaired: No

Injuries: N/A

Driver & Pass Names, Seat Location: Driver—_
passenger - Daughter, [N

Seatbelts On: Both Driver and Passenger

Speed Before Impact: Stopped at red light

Brakes Applied Before Impact: foot on
Driver?s name and relation to owner: (owner wife)

*%** NOTES 06/03/2008 01:26:37 PM RFrancol

What Failed: Dbrakes (uncontrolled acceleration)
Collision Type: frontal, side, rear, roll over: frontal
Airbag Deploy or Non-Deploy: non deploy

Airbag Warning Light On/Off Prior to Accident: off

Any Prev Accidents In Veh: No

*%* SUBCASE 200806030983-1 CREATED 06/04/2008 01:21:51 PM JGetz

*+* DPHONE LOG 06/04/2008 01:45:09 PM JGetz Action Type: Outgoing call
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