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Case Report 200811

Customer/Caller Summary:

Customer Name/Address:

Caller Phone:
Caller Alt. Phone:

01/29/2009 08:14:40 &M

240196

Case Summary:

Case Title: Product; FCRP; Engine~ Powertrain;
Case Type: Priority

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: FCRP

Component: Engine- Powertrain

Condition: Other-~Please Specify

VIN: JTDBLA 0}359&

Dofu: 09/30/2008

Current Miles: 1096

Incident Miles: 812

Model Year: 2009

Model Name: Corolla

Region: New York

District: B

Dealer 1: Competition Toyota Of, 31130
Selling Dealer: Competition Toyota Of, 31130

Other-Please Specify

Case History:

Caller Seeks:
CAC Stated:

to have veh inspect for eng surging p
see case notes.
**% PHONE LOG 11/24/2008 07:36:24 AM LBurton

Caller states: 09 Corolla, pulling into a parking space, and a

who inpected veh, and found nothing wrong. Sts brake and accel
pressed accelerator. Cllr disagrees w/dlr diag. Wants to have
for Toy to pay for veh damage. Sts this is the second time thi

tree, and this time a chain link fence.
**%* NOTES 11/24/2008 07:36:37 AM LBurton
Ncr advd will open to a Case Mgr who will contact by eob 11/25

*** SUBCASE 200811240196-1 CREATED 11/25/2008 07:43:20 2aM KGo
*** PHONE LOG 11/25/2008 01:40:51 PM KGohn Action Type: Outgoi
+QUTGOING DLR CALL -~ COMPETITION TOYOTA OF MIDDLE ISLAND+
NCR spoke w/ SM Dave who advised dealer has inspected vehicle
normally. BSM adv at 800 miles she totaled out the front of th
came in requesting them to check the vehicle for unintended ac
anything mechanically wrong with the v n1c1e. S adv the cust
insurance company. SM adv he called his FTS when the vehicle
go through legal.

5 11/25/2008 02:14:10 PM KGohn Action Type: Outgoi
—OU!COLNC CUSI CRLL -
Cust sts on two occasions while pulling into a parking space s
vehicle accelerated forward. Cust sts on the first incident t
one was hurt. Cust sts on the first incident there was a poli
her insurance company and she had the vehicle repaired. Cust
the first repairs. Cust sts on 11/23/08 while pulling into a
surged forward and hit chain link fence. Cust sts has not fil

roblems, and for Toy to pay for veh damage.

pplying brake, eng surged. Sts took to dlr
erator are close, and may have mistakenly
veh inspect for eng surging problems, and
s has happened. Sts the first time hit a

/08.

hn

ng call

on 2 occasions and found vehicle operating
e vehicle. SHM adv on 11/12/08 customer
celeration S adv they did not find

omer does not want to file a claim with her
was there and ¥FTS adv to have the customer
ng call

he went to and the

he wvehicle Cust sts no

ce report ed a claim wit
sts she p/u e icl 11/8/08 after
parking space at about 5 mph the vehicle
ed a2 claim with her insurance company.
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