December 28, 2009

Carole A. Hargrave
Claims Manager
Toyota Motor Sales, U.S.A., Inc.
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Dear Ms. Hargrave,

We are writing in response to your letter in which you denied a claim we are
making regarding the damage our 2008 Toyota Camry sustained as a result
of an incident of uncontrollable acceleration.

In your letter you have indicated that the cause of the accident was the result
of a winter floor mat which was on top of the factory installed mat. If this
truly was the cause of life-threatening uncontrollable acceleration, in which
the braking mechanism was completely ineffective, we would like to know
why the consumers were not notified of this extremely hazardous situation.

As you can see by the copies of the enclosed service records, we had the
vehicle serviced by Toyota SIX times!! Not once did Toyota’s service
technicians advice us to remove the floor mat because the brake would
not be able to stop the vehicle and this could result in death! If Toyota’s
own service department failed to recognize the danger of this situation, how
is the average consumer supposed to anticipate it? Do you really believe we
would actually put our children in a car that we in any way did not believe to
be safe?

Additionally, as reported by Consumer Reports, we are aware that 40% of
all reports of uncontrollable acceleration occurred in 2008 Toyota vehicles.
Since other car manufactures have not reported similar problems with winter
floor mats, obviously the problem lies with the Toyota vehicles and not just
with the floor mats. This is further substantiated by the fact that Toyota is
recalling the vehicles to replace the gas pedal with a new design as well as
change the braking mechanism. From the magnitude of this recall, it is clear
that Toyota recognizes they have a fatal flaw in their design and not just a
problem that can be resolved by simply removing a floor mat.

We are extremely disappointed that Toyota did not take a more proactive
approach toward protecting their consumers by notifying them of this
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