police report, no injuries incurred by his wife or cust

*** PHONE LOG 10/21/2008 04:20:10 PM LSmelcer Action Type:
vehicle has been repaired
frustrated working with case manager.
being told someone will follow up with him in 24 or
with an inspection

(body work only),

(sooner if contacted by the FTS)

*** NOTES 10/22/2008 09:32:04 AM LCornellllO

Forward case to FTS,

*%* SUBCASE 200809240526-1 CLOSED 10/22/2008 01:15

*** NOTES
+OUTBOUND
NCR spoke
& will be

J. Daher.

10/23/2008 10:24:47 AM LVasquez
REGION CALL+
to FTS Jim & ing on possible inspection date. Sts will be picking up FCRP report today @ region
calling cust tomorrow to set up inspection. Sts more than likely inspection will take place

no road
Cust adv our

Outgoing call

condition (driveway). Per cust, he is also very
system does not work and it's an abomination - always
48 hours. Adv cust, I will follow up him in 2 days
date. Cust agreed.

:36 PM LVasquez

early next week Monday or Tuesday.Sts he normally calls cust to obtain location of veh & availability.
FTS recommends cust picks up phone when he calls to avoid phone tag. NCR thanked for info & will adv

cust.

FTS thanked.

**% NOTES 10/23/2008 10:25:02 AM LVasquez
NCR fwd info to LSmelcer for f/u with cust.

*** PHONE LOG 10/23/2008 12:07:15 PM LSmelcer Action Type: Outgoing call
Adv cust, the FTS will be calling him tomorrow to schedule an inspection
Cust appreciated the follow up and will wait for the FTS call.

Called cust @

early next possibly Monday or Tuesday.

*** NOTES 10/27/2008 08:11:13 AM MNatividad

cust called to leave message for case mgr,

sts toy cust serv in Torrance

cont., to be an abomination. sts

field tech nvr gave a courtesy call on fri and is not surprised and unhappy and sts no one ever keeps

their word ever.

will be avail to have the fts look at veh in carlsbad on fri 10-31-08 &

no need for

anymore calls except to confirm and for time.cust will be there guaranteed but still questions customer
service. ncr apol & adv will forward to case mgr.

*** NOTES 11/03/2008 03:11:02 PM JDaherl10
Report completed 11/3/08 and returned to L Cornel

Activity Summary:

Activity
Rule Action

Notes
Rule Action

Notes
Rule Action

Phone Log

Notes
Notes
Subcase Close

Rule Action

Notes
Chg Status
Yanked

Dispatch
Chg Status
Accept

Rule Action

Dispatch
Modify
Modify

Rule Action

Date/Time
11/03/2008

11/03/2008
10/27/2008

10/27/2008
10/23/2008

10/23/2008

10/23/2008
10/23/2008
10/22/2008

10/22/2008

10/22/2008
10/22/2008
10/22/2008

10/22/2008
10/22/2008
10/22/2008
10/21/2008

10/21/2008
10/21/2008
10/21/2008
10/21/2008

03:

03:
09:

09:
12:

12:

Originator

M rulemgr

PM JDaherl10
AM rulemgr

AM MNatividad
PM rulemgr

PM LSmelcer
AM LVasquez
AM LVasquez

PM LVasquez

AM rulemgr

AM LCornellll0
AM LCornellll0
AM LCornellll0
AM CHargrave
AM CHargrave
AM CHargrave
PM rulemgr

PM LVasquez

PM LVasquez

PM LVasquez

PM rulemgr

Additional Information

Action Send Notify of
Non Orig Notes fired
Log notes.

Action Send Notify of
Non Orig Notes fired
Log notes.

Action Send Notify of
Non Orig Notes fired
Start = 10/23/2008 12:05:44 PM,
12:07:15 PM, Contact =
Log notes.

Log notes.

Number = 200809240526-1,
Resolution Code = Full..
Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Action Region

Case grabbed from CHargrave to LCornellllO's
default WipBin.

Action Region.

Case sent to region: Los Angeles

from Queue Toyota Legal FCRP Queue to WIP default.
Action Toyota Queue Notification of rule Toyota
Queue Notification fired

from WIP default to Queue Toyota Legal FCRP Queue.
into WIP default and Status of Action CAC.

into WIP default and Status of Action CAC.

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

rule Toyota Priority/Accident
rule Toyota Priority/Accident
rule Toyota Priority/Accident

End = 10/23/2008

Status = Action CAC,

TOY-TQ002-06-3C-00000597






