*%% NOTES 09/02/2008 12:52:39 PM GGonzalez

Cust took the veh to the dlr and they inspected the veh., Plr adv the adv there was nothing wrong with the
veh., Adv the next day they took the veh for a test ride and found nothing wrong with the veh. Ncr asked
the cust for the full vin#. Cust adv she is going to look for it and call Ncr tomorrow. Ncr thanked.

*** NOTES 09/02/2008 01:42:35 PM RVelasquez
Cust calling to adv of veh VIN # 4t1be46k67u-. CSR apol and adv cust VIN # added to case.

**%* NOTES 09/03/2008 07:47:31 AM GGonzalez
NCR UPDATED CUST CONTACT INFO IN KM AND CLARIFY, CUST HAS NO EMAIL ADDRESS.

*%* NOTES 09/03/2008 07:51:53 AM GGonzalez

===FCRP===

+0UTGOING CALL TO CUST+

Cust adv she heard the motor speeding up/idling. Went from 65-95, Stepped on the brake and still would
not slow down. Veh then started to shake and took about 2 minutes to bring it down. Adv then she stopped
the motor. Veh shook so much that the seat belt engaged. Adv then waited for about 5 minutes. Cust then
started the veh again the veh sounded normal and then she drove again.

***% NOTES 09/03/2008 07:51:59 AM GGonzalez
Cust took the veh to the dlr and they inspected the veh. Dlr adv the adv there was nothing wrong with the
veh. Adv the next day they took the veh for a test ride and found nothing wrong with the veh.

*+* NOTES 09/03/2008 07:52:07 AM GGonzalez

NCR apol and adv reg will contact w/in 3 bus days regarding request. adv veh may be inspected but no
guarantees., adv if reg inspects veh, inspection will take place w/in 30 days and results mailed w/in 30
days after the inspection.

LEGAL REQUESTS FIELD CONTACT REPORT W/MANY INTERIOR AND EXTERIOR PHOTOS.
n for review.

**% QUBCASE 200808290767-1 CLOSED 09/03/2008 07:53:37 AM GGonzalez

**% NOTES 09/05/2008 02:18:41 PM DCurtis

Cust called to speak to Georgina. NCR apol & adv she is not available, will document call & request call
back. Cust is very frustrated that she has been w/o a veh, would like an answer/update, something as to
what is going on & what will be done. NCR apol & adv will request call back.

*%% NOTES 09/08/2008 12:51:28 PM RPerez
Caller sts would like a c¢/b reg status of case. NCR apol & adv Case Manager is not currently available
but would have Case Manager c/b cust by the end of 1 bus day. Cllr asks to please call on alt number

*** NOTES 09/08/2008 12:59:26 PM GGonzalez

+OUTGOING CALL TO CUST+

Cust adv she wanted add information to her case. Cust adv the SM at the dlr stated an FTS was going to
vigit the dlr on the 4th. Cust adv she wanted to let Toy know. Ner apol and adv the cust the region still
has until today to call her. Ncr adv the cust if she does not receive a c/b by today then she can call
Ncr back. Cust thanked.

*%* NOTES 09/09/2008 01:06:16 PM GCarr
Cust called to speak with case mgr. {not avialble per IM)} NCR apolo and adv case mgr will contact within
1ib/4. :

**% NOTES 09/10/2008 01:18:35 PM RPerez
Caller sts would like a c/b reg status of case. NCR apol & adv Case Manager is not currently available
but would have Case Manager c/b cust by the end of 1 bus day. Cllr thanked

*** NOTES 09/10/2008 02:39:13 PM GGonzalez

+OUTGOING CALL TO CUST+

Cust adv she was called from the dlr and adv the FTS inspected the veh on Monday and found nothing wrong
with her veh. Cust adv she has not received any documentation of the inspection, Cust adv when she picked
up the veh they saw that the car was idling high. Adv she still has a concern with it idling. Ncxr adv
will research and give cust a call on Friday.

**% NOTES 09/12/2008 01:47:31 PM RVelasquez
Cust called requesting to speak to Case Mgr. NCR apol and adv cust Case Mgr. unavail. Adv c/b within 1
b/d
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