**% NOTES 07/15/2008 04:12:01 PM JGetz

==0UTGOING CUST CALL =

Ncr contacted the cllr and he advised the dlr never called him back. He advised is going to write to the
legal department and feels he should not have to pay for the rental. He advised is very unhappy with his
whole experience with the Dlr and Toyota Corporate. He asked for the Ncr department address b/c he also
going to send a ltr to the Ncr.

**%x NOTES 07/22/2008 05:52:36 AM LBurton
Cllr, is considering suing Toy. Sts that electric motor was what turned on, and caused
the accident. s at this is an intermittent problem, and will happen again. Stated several times, that

?Car ran away w/itself.? Ncr advd that Jane Getz, Case Mgr, is unavail, but will forward c/b request.

Activity Summary:

Activity Date/Time Originator Additional Information

Rule Action 07/22/2008 05:52:39 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/22/2008 05:52:36 AM LBurton Log notes.

Notes 07/15/2008 04:12:01 PM JGetz Log notes.

Rule Action 07/14/2008 11:02:06 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/14/2008 11:02:03 AM  AHunter Log notes.

Rule Action 07/10/2008 03:09:07 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/10/2008 03:08:58 PM DDrury Log notes.

Rule Action 07/10/2008 02:20:22 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/10/2008 02:20:18 PM  DDrury Log notes.

Rule Action 07/10/2008 02:18:59 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/10/2008 02:18:54 PM DDrury Log notes.

Rule Action 07/10/2008 02:15:44 PM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/10/2008 02:15:33 PM DDrury Log notes.

Notes 07/10/2008 01:10:16 PM JGetz Log notes.

Notes 07/10/2008 01:10:00 PM  JGetz Log notes.

Rule Action 07/10/2008 09:23:49 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/10/2008 09:23:44 AM  DSheleayl Log notes.

Notes 07/09/2008 04:32:34 PM JGetz Log notes.

Rule Action 07/08/2008 10:26:32 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Notes 07/08/2008 10:26:19 AM SMitchell Log notes.

Rule Action 06/20/2008 06:44:05 AM rulemgr Action Notify Originator for Closed Case of rule

Toyota Priority/Accident Closed Case fired

Case Close 06/20/2008 06:43:58 AM DSimonsBaker80 Status = Closed, Resolution Code = Full, State =
Open.

Accept 06/05/2008 07:02:24 AM DSimonsBaker80 from Queue CAT to WIP Product (FCR/PIR).

Subcase Close 06/04/2008 01:49:51 PM JGetz Number = 200806030983-1, Status = Action CAC,
Resolution Code = Full,.

Dispatch 06/04/2008 01:45:11 PM JGetz Action Region.

Chg Status 06/04/2008 01:45:11 PM  JGetz Case sent to region: CAT

Phone Log 06/04/2008 01:45:09 PM JGetz Start = 06/04/2008 01:40:01 PM, End = 06/04/2008
01:45:09 PM, Contact - N

Modify 06/04/2008 01:33:27 PM JGetz into WIP default and Status of Action CAC.

Modify 06/04/2008 01:30:37 PM JGetz into WIP default and Status of Action CAC.

Modify 06/04/2008 01:24:34 PM JGetz into WIP default and Status of Action CAC.

Modify 06/04/2008 01:22:01 PM JGetz into WIP default and Status of Action CAC.

Admin Subcase 06/04/2008 01:21:51 PM JGetz Number = 200806030983-1, Created in WIP default
with due date 06/04/2008 06:21:37 PM..

Set Originato 06/04/2008 01:19:01 PM  JGetz Set Originator: by JGetz

Accept 06/04/2008 01:15:51 PM JGetz from Queue Toyota Resolution Queue to WIP default.

Dispatch 06/04/2008 07:14:13 AM RFrancol from WIP default to Queue Toyota Resolution Queue.

Notes 06/03/2008 01:26:37 PM RFrancol Log notes.

Notes 06/03/2008 01:25:37 PM RFrancol Log notes.

Phone Log 06/03/2008 01:25:11 PM RFrancol Start = 06/03/2008 01:05:18 PM, End = 06/03/2008
01:25:11 PM, Contact - NN

Modify 06/03/2008 01:25:10 PM RFrancol into WIP default and Status of Action CAC.

Create 06/03/2008 01:05:18 PM RFrancol contact = -:-io-ity = Customer,

Status = Action CAC.
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