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June 25, 2008

VIA US MAIL
Lindstrom, MN .
RE: Date of Loss: Way 21, 2008
Vehicle: 2008 Toyota Cam
VIN #: 4T1BK46K08Lﬂ
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This letter is in response to your communication with our Customer Relations
Department and your letter which was not dated but was received in our office on June 18,
2008 in regards to the above referenced incident.

It is our understanding that you were operating the vehicle when you accelerated to
pass another vehicle. At this time the vehicle surged, continued to accelerate and you could
not get it to stop.

We have carefully reviewed your letter as well as the accident report. Your vehicle was
inspected by one of our field technicians in regards to your concems. It is also my
understanding that the dealer as well as others have explained to you how the throttle and
accelerator works in your vehicle.

There is a fail safe system in place where if the Electronic Throttle Control System
malfunctions the MIL will illuminate to alert the driver. If the failure is in either one of the
Accelerator Pedal Position Sensor or the Throttle Position Sensor the ECM will attempt to use-
the second signal to continue limited electronic throttle control. If all four of these signals
malfunction the vehicle can be operated only at idle speed. Thus if your vehicle had
experienced a malfunction it would not have accelerated but would have gone to the idle
speed.

Your own description of this incident would indicate that the accelerator pedal was being
held or forced down. Your statement that when you put the vehicle in neutral the “engine
continued to surge” would indicate that pressure to the pedal was still being applied. The fact
that the surge initiated when you pressed down on the pedal to pass the other vehicle, would
indicate this is when the pedal got caught on the floor mat.
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