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As I 'said in my prior letter to you:
» “ Given their (355 Toyota’s) past actions, or avoidance thereof, I

cannot depend on their future actions. They have proved me right.

& “The Toyota Camry Hybrid, VIN 4T1BB46KOSUJJJJilif has and
likely will again spontaneously run-away, if fixed and
kept. The next time injury or death may be additional
complications of this intermittent, unpredictable problem”.

@ “Tovota should replace, in-kind this vehicle and arrange

for the transfer or full refund of the two unused

warranties”

Please act on this matter immediately. This experience has been unnerving,
very costly and now is about $26.00 a day more expensive.

Attachments:
1 Sales Contract dated
2 My wife’s submission of vehicle to DARCARS Collision Center, May 29, 2008
3 The blow off Toyota letter and challenge of June 17, 2008, challenging me to

prove them wrong

4 The 355 Toyota Appraisal and my detailed issue related comments Limited
Power of Attorney given to Pat Goss, June 20, 2008 (in response to the blow off
Toyota letter and challenge of May 18, 2008

5 The bill from Pat Goss, indicating that the spontaneous intermittent problem
did not evidence itself on his watch

6 July 17, 2008 Original Claim (not sent until now via no response, 355 Toyota)

7 The car rental agreement necessitated by 355 Toyota’s only response to me
since June 20, 2008.

8 The bill for replacing my wife’s missing key.

9 Copies of the cover letters sent to each of the cc’d parties

Cc.

Ms. Jane Getz, Customer Experience Center
Toyota Motor Sales, U.S.A., Inc.

19001 South Western Ave,

Dept. WC11

Torrance, CA 90501

800-331-4331

Mr. Mike Goss, Manager, Corporate Affairs Office
Toyota Engineering & Manufacturing

25 Atlantic Avenue

Erlanger, KY 41018

859-746-6676

859-746-4569 Fax

Mr. Pat Goss, Automotive Expert, TV/ Radio personality
9421 Smith Avenue

Lanham, MD

301 5779200

Mr. Jamie Darvish, Owner
355 Toyota

15625 Fredrick Road
Rockville, MD 20835
301-340-0900

TOY-TQ002-06-3C-00000517






