Bethesda, MD -

July 25, 2008

Mr. Jamie Darvish, Owner
355 Toyota

15625 Fredrick Road
Rockville, MD 20855
301-340-0900

Re: Complaint to Toyota Claims Office and
Request for Inmediate Attention and Resolution (replacement of

spontaneous runaway Toyota Camry Hybrid, VIN
4T1BB46K08U-,, Case # 200806030983

Dear Mr. Darvish,
Several times I inquired about setting up a meeting with you. You were
out of town or not available. On July 23, I asked your assistant to

specifically setup a meeting with you and for you to call me ASAP.

It appears you and your staff, are or were far better at sales than you are at
customer relations.

I still expect the phone call and meeting ASAP.

Sincerely,

Attachments:

Refer any questions to:
I
Bt line
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