Bethesda, MD-

July 25, 2008

Mr. Mike Goss, Manager, Corporate Affairs Office
Toyota Engineering & Manufacturing

25 Atlantic Avenue

Erlanger, KY 41018

859-746-6676

Re: Complaint to Toyota Claims Office and
" Request for Immediate Attention and Resolution (replacement of
spontaneous runaway Toyota Camry Hybrid, VIN
4T1BB46KOSUNEE, Case # 200806030983

Dear Mr. Goss,

It was a pleasure talking to you, the several times we spoke.

Pursuant to our conversation, for your information and record,
I am sending you My Claim, as sent to Mr. David Drury,
Claims Office.

Without benefit of viable options I am filling this Claim with
Toyota regarding the replacement of my unpredictable new
Toyota Camry Hybrid

Talking to you has been for me the best reason for having
some hope that this matter will be properly addressed.

I hope to find others that represent Toyota’s interest and
image well. Wish me luck.

Sincerely,

Attachments:

Refer any questions to:
I

T ——.
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