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Case Report - 200806060636

Customer/Caller Summary:

Customer Name/Address:

Reisterstown, MD
Caller Phone: ]

Caller Alt. Phone:

Case Summary:

Case Title: Product; Abnormal Condition; Transmission Shift Lever; Other-Please Specify
Case Type: General

Contact Method: Phone

Cust Attitude: Concerned

Coding Type: Complaint

Category: Product

Problem Area: Abnormal Condition
Component: Transmission Shift Lever
Condition: Other-Please Specify
VIN: 4T1BE46K68

Dofu: 03/01/2008

Current Miles: 1000

Incident Miles: 1000

Model Year: 2008

Model Name: Camry

Region: CAT

District: B

Dealer 1: Koons Toyota, 19026
Selling Dealer: Koons Toyota, 19026

Case History:

Caller Seeks: Wants concerns documented & toy to pay for wall that was broken due to surge.
CAC Stated: NCR apol & adv will document concerns per req & should wait on diagnostic from
dlr. Gave case#.

*%* PHONE LOG 06/06/2008 11:41:50 AM BSamonte

Caller states: purch veh 3/1. Experiencing sudden surges from veh. Pulling into garage, veh surged frwd,
broke wall from dining room. On another occassion, was backing up and veh started accelerating. Has appt
w/dlr#2 6/9. Wants toy to pay for wall that was broken due to surge. Does not remember how many miles veh
had when first had issue, b/c had surgery and stopped driving. Sts also plastic under rear window, limits
view. Dlr referred cust outside toy to repair

*** NOTES 06/06/2008 11:41:50 AM BSamonte
...window at own cost. Wants concerns documented. NCR apol & adv will document concerns per req & should
wait on diagnostic from dlr on appt. Gave case#.

*** CASE CLOSE 06/06/2008 11:42:51 AM BSamonte
NCR apol & adv will document concerns per req & should wait on diagnostic from dlr. Gave case#.

Activity Summary:

Activity Date/Time Originator Additional Information

Case Close 06/06/2008 11:42:51 AM BSamonte Status = Closed, Resolution Code = Full, State =
Open.

Modify 06/06/2008 11:42:39 AM  BSamonte into WIP default and Status of Action CAC.

Modify 06/06/2008 11:42:06 AM BSamonte into WIP default and Status of Action CAC.

Modify 06/06/2008 11:41:50 AM BSamonte into WIP default and Status of Action CAC.

Phone Log 06/06/2008 11:41:50 AM BSamonte Start = 06/06/2008 11:31:19 AM, End = 06/06/2008
11:41:50 AM, Contact =

Notes 06/06/2008 11:41:50 AM BSamonte Log notes.

Create 06/06/2008 11:31:19 AM  BSamonte contact = IIINEEE ::iority = Customer,

Status = Action CAC.
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