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Case Activity Report

200803020059~
C-03

/ Case Long Note

Done

DIVERH/ CRA

Case assigned to FTS Antonio Romano, ccd DSPM
Julia Mavrodin and CRS Hanna Diver

**NOTES 03/05/2009 11:24:21 AM MLee160

FTS contacted cust on 3/5. Cust sts veh accelerated
on it own which caused accident with another veh.
FTS advd cust that he would like to inspect veh. Cust
sts that insurance company has been contact but veh
is currently located at home address. FTS advd cust
that veh can not be inspected at home. Cust sts will
bring veh to body shop for repair then contact FTS to
have veh inspected.

200903020059~
C-01

/ Case Long Note

Done

DIVERH/ CRA

**PHONE LOG 03/02/2009 07:00:01 AM KThomas

Summary: Driving on Littleneck Parkway making a left
turn on Jerico Turnpike & while going through the fight
veh rpm's jumped, eng racing, hit another veh on
driver side & had to use the curb to siow the veh
down. Cust sts the veh came to a halt, started the veh
again, veh rpm's reved & veh unintentionally
accelerated. Cust sts the weather was clear. Cust has
not contacted Farmers Insurance. Cust sts clid 911,
police came on the scene, no report....

***NOTES 03/02/2009 07:00:01 AM KThomas

Cust sts no fire department or ambulance on the
scene,

Registered Owner: -&_
Date of Accident: 2/28/09

Veh Location: Gettysburg St & 92nd Rd near Bellrose
Post Office in Queens, NY. )

Has Repair Begun or Veh Repaired: No
Injuries: No

WM Pass Names, Seat Location: Driver --

no pass
Seatbelts On: Yes, driver

Speed Before Impact: Approx 25 mph
Brakes Applied Before Impact: Yes

Airbag deploy or nondeploy: non deployed

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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