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Case #: 0903126561 Case Type : . ACCIDENT Owner's Group : Toyota 2B

Brand : Toyota Case/Activity Last Updated :  04/01/2009 10:52:19

Case Title : PRODUCT ; ABNORMAL CONDITION ; ABS- BRAKES ; OTHER-PLEASE SPECIFY

NAME VN amresaskos U STATUS : Closed
ADDRY1 MODEL YR. : 2009 SUB-STATUS : Completed
ADDR2 : MODEL : CAMRY SOURCE : CUSTOMER
ciry, sTATE, zIP - SAN CLEMENTE cA [ GRADE : Hybrid INITIAL CHANNEL : ~ Call - Inbound
COUNTRY : USA MODEL NUMBER : 2560 OWNER : CRATHEB
PRIM. PHONE : ENGINE : 2AZ CREATED DATE:  03/30/2009 11:12:55
ALT PHONE : - TRANSMISSION : ECVT CREATED BY : HACKA
FAXNUMBER: - SELLING DEALER CODE & NAME : 04233 TOYOTAMOTOR CREATOR'S GROUP : Toyota 2A
SALES, U.S.A
emaiL ApDRESS : [ NG DOFU : 03/03/2009 CLOSED DATE : 03/31/2009 08:22:39
CURRENT MONTHS : 0 CLOSED BY : CRATHEB
CURRENT MILES : 700 CLOSER'S GROUP : Toyota 2B
INCIDENT MILES : 700
CERTIFIED : No
PRIMARY DEALER CODE & NAME CSAT: Unknown
REGION CODE - NAME : 11 - Los Angeles CLOSE APPROVED BY :
DISTRICT : CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

:12/ Call - Inbound HACKA / Tier 2A Rep T Drivers Son)sts his mother,
was driving a Toy company lease. Clir sts he

works for Toy and she rcv'd the rental through
Torrance. Clir sts driver put veh into reverse & the veh
accelerated quickly. Clir sts put foot on brake and the
veh would not stop. Clir sts the veh went about 30 ft
and hit the corner of a house. Clir sts the veh is in the
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