**x NOTES 06/18/2008 01:55:44 PM ABaker?2
+INCOMING DLR CALL+ Ncr recv call from dealer John

Date:
Ro#304984
Mileage: 698

Condition: sts vehicle accelerated by itself
Remedy: inspected the vehicle and found no concern

*%* NOTES 06/23/2008 03:03:59 PM WRiveral60
case assigned to FTS Joe Bingaman and cc DSPM Jose Balaguer and CRS Hanna Diver.

*** SUBCASE 200806170409-1 CLOSED

06/24/2008 09:31:45 AM KGohn

*** CASE CLOSE 07/21/2008 10:41:38 AM BScaglionelé60
FTSinspected vehicle on 7-1-2008 customer seeks response from legal. FCRP sent pouch mail to HQ 11 on

7-21-2008.

Activity Summary:

Activity Date/Time
Rule Action 07/21/2008
Case Close 07/21/2008
Yanked 07/21/2008

Chg Status 07/21/2008
Subcase Close 06/24/2008

Assign 06/23/2008
Rule Action 06/23/2008
Notes 06/23/2008
Yanked 06/23/2008
Chg Status 06/23/2008
Notes 06/18/2008
Chg Status 06/18/2008
Modify 06/18/2008
Dispatch 06/18/2008
Phone Log 06/18/2008
Notes 06/18/2008
Modify 06/18/2008

Admin Subcase 06/18/2008

Set Originato 06/18/2008

Yanked 06/18/2008
Chg Status 06/18/2008
Dispatch 06/17/2008
Modify 06/17/2008
Notes 06/17/2008
Modify 06/17/2008
Modify 06/17/2008
Phone Log 06/17/2008
Create 06/17/2008
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Additional Information

Action Notify Originator for Closed Case of rule
Toyota Priority/Accident Closed Case fired
Status = Closed, Resolution Code = Full, State =
Open.

Case grabbed from HDiverlé60 to BScaglionel6Q's
default WipBin.

Action Region

Number = 200806170409~1, Status = Action CAC,
Resolution Code = Full..

200806170409 to HDiverl60, WIP

Action Send Notify of rule Toyota Priority/Accident
Non Orig Notes fired

Log notes.

Case grabbed from ABaker2 to WRiveral60's default
WipBin.

Action Region

Log notes.

Case sent to region: New York

into WIP default and Status of Action CAC.
Action Region.

Start = 06/18/2008 01:26:06 PM, End = 06/18/2008
01:37:58 PM, Contact =

Log notes.

into WIP default and Status of Action CAC.
Number = 200806170409-1, Created in WIP default
with due date 06/18/2008 06:34:54 PM..

Set Originator: by ABaker2

Case grabbed from TDelton to ABaker2's default
WipBin.

Case yanked

from WIP default to Queue Toyota Resolution Queue.
into WIP default and Status of Action CAC.

Log notes.

into WIP default and Status of Action CAC.

into WIP default and Status of Action CAC.

Start = 06/17/2008 09:18:33 AM, End = 06/17/2008
09:28:24 AM, Contact =

Contact = Priority = Customer,
Status = Action CAC.
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