TOYOTA

Carole A. Hargrave
Claims Manager
Direct Phone {310} 468-5027

Toyotn Motor Sales, U.S.A., Tnc.
1901 South Western Avenue

Torrance, CA 90501
Fax (310) 381-6317

Carole_hargrave@toyota com

February 17, 2009

Michelle Blum
3040 Post Oak Bivd., Suite 450
Houston, TX 77056-6509

RE:
Date of Loss: December 16, 2008
Vehicle: 2007 Toyota Cam
VIN #: 4T1 BE46Ko7uﬁ

Dear Ms. Blum:

This letter will serve to acknowledge our receipt of your letter dated
December 18, 2008 in regards to the above referenced incident.

Please be acdvised that this is our first notice of this incident and therefore
have no statements, crash report etc. regarding this incident.

was sent two prior notices in regards to this issue. The
notes were sent on October 4, 2007 and again on December 11, 2007 advising
him of this issue and requesting that he take the vehicle in to the Toyota dealer of
his choice and at no charge to him to have the issue corrected. However Mr.

B did not take the vehicle. Neither of these notices were returned as
undelivered.

We are very sorry about this most unfortunate incident however Toyota
took all reasonable efforts to avoid this type of incident from happening however
with out he -s cooperation there was nothing more we could do.

Very truly yours,

Carole A. Hargrave
Chaims Manager
Toyota Motor Sales, U.S.A., Inc.
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